Verizon Enterprise Solutions
910 W Carver
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Phone: 877-288-9473

September 9, 2016

Betty Hurst, Contracts Administrator
Gila County Finance Department
Guerrero Complex

1400 East Ash Street

Globe, AZ 85501

RE: RFP 080116 WAN and Internet Services
Dear Ms. Hurst:

On behalf of Verizon, thank you for the opportunity to propose our services to Gila County with regard to
the RFP for WAN and Internet services. With a robust set of converged communications services in the
industry, Verizon’s focus is to use our global network and expertise to deliver innovative products that
provide simplicity and value to our customers.

Our proven track record with State and Local Governments demonstrates our ability to provide world-
class customer service, innovative ideas and the ability to proactively work to use technology to achieve
cost control and advancement for Gila County. We are confident in the strengths that we bring to Gila
County. Among them are:

B Through a series of mergers, we have provided telecommunication services for several decades,
including companies with roots that can be traced to the beginnings of the telephone business in the
late 19th century. Verizon is one of the nation’s most trusted and respected organizations delivering

proven solutions.

®  Personal Service — Our Account Management philosophy is designed for Gila County’s success. We
take customer satisfaction very seriously. The Customer Care Team at Verizon is committed to
achieving high levels of customer satisfaction and handling any problems proactively and efficiently.

We are committed to Gila County’s success. We sincerely appreciate your consideration and would be
honored to provide Gila County with services that meet your WAN and Internet needs.

Thank you again for your time and consideration.

Sincerely,

LaWowt Banksow

LaMont Bankson
Account Manager
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Gila County General Information

General Information

Nature of Proposal

This proposal is being submitted to Gila County (“Customer”) by Verizon Business Network Services Inc.,
on behalf of MCI Communications Services, Inc. d/b/a Verizon Business Services and its affiliates and
successors (“Verizon”) and is strictly contingent upon the parties' execution of a written agreement
consistent with the terms and conditions of the attached Verizon U.S. Services Agreement. and, in
regards to the temporary PIP line, the attached MiCTA Participation Agreement (sample documentation
attached hereto as Exhibits A and B respectively) and such other terms and conditions as the parties may

mutually agree upon.

Verizon does not consider the proposal itself to be a legally binding offer to contract. In the event of an
award to Verizon, Verizon and Customer will enter into good-faith negotiations for a written agreement
that includes terms and conditions as may be mutually acceptable to both parties.

Verizon takes a general exception to the terms and conditions contained in the RFP.

Verizon expects that neither the RFP nor Verizon proposal will be incorporated in any definitive
agreement, but such agreement will address the topics in this RFP and Verizon proposal and supersede
both.

By submission of this response, Verizon makes no representation that it can or will provide any
equipment, installation, maintenance, management or other services in every location.

Verizon’s ability to provide equipment and related services in certain locations is pending and contingent
on Verizon’s development of product offers, including but not limited to service availability; negotiation of
acceptable pricing and terms with Customer, subcontractors, affiliates and operating companies:
development of operational and billing support; addressing tax and export/import concerns; obtaining
required licenses and registrations to do business.

Verizon disclaims any and all liability for any damages whatsoever associated with Verizon inability to
perform or provide any services proposed by Verizon in this RFP.

For services provided by a Verizon U.S. affiliate, such services will be provided by one or more of the
entities in the U.S. Affiliate listed in the Guide. For services provided by a non-U.S. affiliate, such services
will be provided by the Verizon Operating Company as indicated in the agreement.

“Guide” means the online Service Publication and Price Guide, which contains Service product
descriptions, definitions, terms and conditions, and pricing, and is accessible on Verizon's Internet

website, accessible via the following link: http://www.verizonenterprise.com/us/publications/service guide

(or at such other URL as may be designated by Verizon from time to time).
Verizon reserves the right to modify the Guide from time to time, as specified in the Guide.

Confidentiality Statement

The attached documentation, and any oral communications regarding such documentation, is the
property of Verizon and/or its affiliates, contains confidential and proprietary information of Verizon and/or
its affiliates, and is submitted to Gila County (“Customer”) and its contractors in confidence pursuant to
the Non-Disclosure Agreement between Verizon and Customer dated on or about September 9, 2016
(the “NDA”).

Accordingly, the attached documentation, and any oral communications regarding such documentation,
may be used by Customer and its contractors solely for the purpose of evaluating Verizon and its
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affiliates’ products and services for possible purchase by Customer; and, Customer and its contractors
agree to:

@) Treat the attached documentation, and any oral communications regarding such documentation,
including, without limitation, any pricing, terms and conditions, and any information relating to
Verizon or its affiliate’s technology, business affairs, or marketing or sales plans, as strictly
confidential.

2 Not copy the attached documentation, in whole or in part, or disclose such documentation or oral
communications to others, except to persons who have a need to know for the evaluation
purpose stated above and who agree, in advance, in writing, to be bound by this paragraph.

3) Return the attached documentation to Verizon upon written request. Customer and its contractors
agree that in the event of a breach or threatened breach of confidentiality, in addition to other
remedies, Verizon and/or its affiliates shall be entitied to specific performance and injunctive or
other equitable relief.

Customer and its contractors shall each be severally liable for its respective breach of the terms above.
Customer’s and its contractors' review, use, or disclosure of the attached documentation, or any oral
communications regarding such documentation, shall constitute acceptance of the terms above.

Pricing Disclaimer
Verizon pricing is based upon the set of requirements for the services set forth in the RFP. In the event
Customer alters those requirements, or third party charges change, Verizon pricing may change.

The prices set forth in this Response exclude the following: (a) taxes, tax-like charges and tax-related
surcharges; (b) “Governmental Charges” as defined in the Guide; (c) other charges expressly excluded
by the final agreement to be negotiated between the parties; and (d) other charges published in the
Tariffs and/or Guide.

Validity Period

Unless otherwise stated in this proposal, this proposal is valid for a period of ninety (90) days from the
date submitted.

During this period, promotions may expire and rates, charges, and/or discounts may fluctuate with
changes in the Tariffs or Guide unless specifically stated as fixed in this proposal.

Subcontractor

If subcontractors are to be involved in the provision of services contemplated in this RFP response, this
RFP response and any resuiting agreement are dependent upon Verizon being able to negotiate
commercially reasonable underlying agreements with such subcontractors.

Assumptions

1. Verizon assumes that Customer does not require bidders to administratively manage any
contracts Customer has directly with third parties.

2. Verizon assumes that all services are expected to invoice from the bidder US to a Customer US
entity at a US address.

3. Verizon assumes that any contract will be between two entities incorporated in the United States.
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4, Verizon assumes that Customer will have no objection to a non-US affiliate executing a separate
Master Agreement for any services provided by a Non-US bidder affiliate to a non-US Customer
affiliate.

5. Verizon assumes that Customer agrees to comply with all export regulations and restrictions of

any jurisdiction in which services are provided.

6. Verizon assumes that Customer will keep all bidders or bidder affiliate information provided in
response to this RFP confidential to the same or greater degree it would protect its own
information of the same or similar type.

7. Verizon assumes that Customer understands that for tax, regulatory or possible export
restrictions, that Service Order Forms may need to be executed between entities of a country
where CPE or a service involving labor is delivered. Please indicate any disagreement with this

assumption.

8. Invoicing and Billing: Verizon assumes that invoices will be generated by and sent to the
contracting parties (which may be the contracting parties to a country-specific Service Order
Form or similar schedule submitted pursuant to the master agreement) at an address in the
country in which the contracting party is organized. Verizon will consider alternatives which it will
review and approve subject to system capability, tax, regulatory and vendor/subcontractor issues.

9. CPE and CPE Related-Services: CPE and CPE-related services (including but not limited to
installation and maintenance) will require execution of Service Order Forms or similar paperwork,
in the country where the CPE will reside or CPE-related services are performed.
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Executive Summary

The primary purpose of your RFP is seek proposals for Bundled WAN and Internet Access
Services. We believe we are a strategic partner for Gila County, and we can help you deliver
your technology-enabled vision.

We are pleased to provide this proposal in response to your invitation to bid. We have included
our approach which leverages the investments we have made in emerging technologies so that
the benefits can be directly passed onto you.

While our solution focuses on delivering key outcomes such as flexible and scalable
networking as well as controlling Total Cost of Ownership (TCO), we also demonstrate our
ability to deliver a truly secure network for Gila County. Our proposal is based on the following
over-arching premises:

The Challenge

Government agencies face new challenges as the political landscape shifts and society requires
technologies that keep people and systems connected around the clock. The public sector at
every level is under pressure on many fronts. The good news is that the technology exists to
help Gila County meet today's challenges.

As technology continues to progress at a rapid rate, the Public Sector, much like industry, is
transforming from an era of disparate and siloed Information Technology (IT) to an approach
that is information and customer centric, utilizing shared platforms to control investment and
operating costs while keeping security and privacy at the forefront of innovation. These efforts
are intended to help government operations keep pace with industry best practices and provide
value to the taxpayer. Verizon is a leading provider of wireless and IT services to the Public
Sector and is well positioned to grow the business.

We can help you leverage technology to build efficiency.

Our innovative, secure public sector-focused IT solution offers:
B Cost-effective modernization
B Business agility and flexibility
B Greater efficiencies
|

New opportunities

September 9, 2016 4 verizon’



Gila County General Information

Verizon is squarely positioned as a trusted provider of solutions across the state and local
government ecosystems. Our innovative solutions deliver cost-effective modernization,
consumer choice, sustainability, greater efficiencies, and new opportunities.

Our Approach

Private IP

Private IP Layer 3 is our network-based IP VPN service (aka MPLS VPN) that has been
commercially available since May 2000. Private IP Layer 3 offers customers the best of both
worlds--the any-to-any connectivity of IP services and the privacy and quality of service (QoS) of
traditional Layer 2 services. Private IP is based on IETF RFC 4364 BGP/MPLS IP Virtual
Private Networks (IP VPN). While MPLS was initially deployed as a traffic-engineering tool for IP
backbones, it is now enjoying widespread deployment as the enabling technology for edge
services like IP VPNs that require strict separation of customer IP traffic and value-add features
like Differentiated Services (DiffServ) compliant classes of service and multicast virtual private
networks (MVPN). Private IP uses IP-over-MPLS (Multiprotocol Label Switching) technology in
conjunction with Multiprotocol BGP (MBGP) to deliver IP VPN services to its customers. Internet
Dedicated Services.

Internet Dedicated Services

Designed for critical data transport in support of comprehensive solutions for businesses such
as Gila County that demand high performance, our suite of Internet Dedicated Services
provides enterprise grade, reliable Internet access over Verizon’s Tier 1 public IP network. Our
services deliver the performance and bandwidth required when the urgency of the data
transmitted is paramount to business operations.

Whether you need access for cloud or LAN/WAN applications, a web presence for marketing
and e-commerce, or high speed access up to Nx10 GigE, we have the solutions you need, with
performance based guarantees ensuring your network can support your needs.
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Features Benefits

Leverages Verizon's network with Predictable and reliable service via

extensive reach and robust design single network provider

Extensive peering arrangements Maintains network efficiencies by distributing

around the world your network traffic locally

Fulty integrated within Verizon’s Meets growing demand for access

IP network management architecture to corporate resources

Quality of Service Prioritizes business-critical IP traffic to help
you become more efficient

Highly scalable Delivers various bandwidth and access options
to meet your organization’s needs

Global Network Skilled teams around the world monitor your

Operations Centers network so that you receive world-class

performance and support

B Reliable high-bandwidth — with dedicated access speeds from T1/E1 to OC-48; and
Ethernet access services from 2 Mbps to 10,000 Mbps (10 GigE, including Nx10GigE)

B IP address space & Domain name services

B Supports Dual Stack (IPv4 plus IPv6), native IPv6, and tunnelled IPv6 in the U.S., EMEA,
and Asia-Pacific regions

B Manage Verizon services via online service portal

B 24x7 proactive monitoring

B Gartner Industry recognized stringent service level agreements and service performance
B Quality of Service options to assign priority levels to business-critical traffic

B Certified premises equipment

B Border Gateway Protocol (BGP) Routing

B Recognized as one of the most connected IP networks in the world

Benefits to You

We are committed to helping you address your challenges and take advantage of opportunities.
We leverage our expansive portfolio and deep vendor ecosystem to develop a holistic, solution
based approach. The following pinpoints the goals and benefits of our solution.

Solution Benefits

September 9, 2016 6 verizon’



Gila County General Information

Solution Benefits

B Respond effectively to constituents with multi-channel contact centers.
improve Citizen ® Improve access to information with advanced IT solutions.
Engagement
B Help increase workforce productivity via UC&C solutions.
B Utilize current IT infrastructure investments.
Create Value B Access to government resources from many device types.
B Control costs by eliminating data centers and other IT infrastructure
with cloud solutions.
8 Protect agency reputation.
Protect Data B Build the confidence of constituents by implementing strong security
controls.
B Secure network, data, and applications.
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Summary

We look forward to moving into the next discussion phase and refining our solution together to
meet your needs now and in the future. We’re your trusted global technology partner:

Let Verizon’s global experience fuel your success.

0 ~ $17.8B capital investment in 2015.
S Leading Smart City providerin the US.

Manage 177,700 employees
around the world.

Manage 28,000+ fleet vehicles.
Rapid delivery processes available globally.

Operate 1,700+ retail stores.
Offices in 82 countries.

Secure 280k private IP connections globally.
1121 wireless connections in the US.

Process 1M+ security events daily.
Conducted 530+ forensic investigationsin
2015,

. Serving 88% of the Fortune 500.

#18 on 2015 Fortune 500.

We believe our solution provides Gila County with a comprehensive technology solution that will
help you achieve your objectives. The proposed solution can help Gila County control total cost
of ownership, and improve resiliency and redundancy on a secure network. By selecting Verizon
as your solution partner, Gila County can leverage our adaptable technology platforms,
expertise, experience and innovation so you can continue to focus on your business.

September 9, 2016 8 verizon’



Gila County Section 1. Scope of Services

Section 1. Scope of Services

The County, is seeking proposals for Bundled WAN and Internet Access Services. The Service Provider
will include in the proposal all costs necessary to provide, construct, install, program, main- tain, and
monitor the services requested below. All maintenance costs associated with any on-site premise
equipment, provided as an integral part of the Service Provider's proposed service, shall be their sole
responsibility. The successful bidder will include in their bid price, at a minimum, the fol- lowing Bundied
Internet Access Service(s):

1. The cost to provide Internet Access (Bandwidth). Bidder's price shall include the following:

a. The necessary physical connection from the Service Provider to the County, including but
not limited to any/all one-time special construction cost(s), permits and licensing, and
Service Provider's supplied on-site premise equipment, necessary to successfully
transmit the requested service

b. All costs necessary, including but not limited to “curb to demarcation’, to deliver the
requested service to the County’s specified "Point of Demarcation” below:

c. Demarcation =MDF at 1400 East Ash Streef, Globe, Arizona 85501

d. The available bandwidth shall be a minimum of 200Mbps (or higher).

e. The service hand-off shall be directly to the County’s supplied Local Area Network,
f. Internet access availability of 24 hours, 7 days a week, 365 day a year.

g. Route all County’s TCP/IP data traffic from their network to the internet.

Verizon Response

Read and understood.

2. The cost to provide the Wide Area Connection _ WAN (Circuit). Bidder’s price shall include:

a. The necessary physical connection from the service Provider to the County, including but
not limited to any/all one-time special construction cost(s), permits and licensing, and
Service Provider’s supplied on-site premise equipment, necessary to successfully
transmit the requested service to all MDF’s within the County.

Verizon Response
—_— — e

Read and understood.

b. All costs necessary, including but not limited fo “curb to demarcation”, to deliver the
requested service fo the County’s specified “Point of Demarcation” listed below: Point of
Demarcation = MDF at 745 N. Rose Mofford Way, Globe, AZ 85501.

Point of Demarcation = MDF at 5515 S. Apache Ave., Globe, AZ 85501.
*Point of Demarcation = MDF at 157 S, Broad St., Globe, AZ 85501.

*This point of demarcation should be considered as a month to month cost in the
contract, with a 30 day notification fo cancel. This point does not need to meet the
minimum of 250Mbps for WAN bandwidth, but can be quoted at a much reduced size of
10 Mb or higher as it is a temporary connection only.
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Verizon Response

e = = e

Read and understood.

c. The LAN connections shall be a minimum of 250Mbps (or higher).

Verizon Response
e — ==-. —————1

Read and understood.

d Demarcation hand-off can be an Ethernet Rj-45 copper OR multi-mode LC fiber con-
nection.

Verizon Response
===

Read and understood.

e. Service Providers will provide and maintain all premise equipment necessary to pro- vide
the County with the specified handoff and type of service requested.

Verizon Response

— —_
Read and understood.
f. Full Duplex operation (connection shall be bi-directional).
Verizon Response
Read and understood.
g. The requested service shall alfow the following Network Protocols:
*All TCP/IP protocols.

*All Layer 1, Layer 2, and Layer 3 protocols.

Verizon Response

——— —— =

Read and understood.

h. No other Service Provider’s customers will have any physical or logical access to the
County’s traffic/VLAN

Verizon Response

== =

Read and understood.

No bid will be accepted from or a contract awarded to a bidder:

1. Who is not licensed in accordance with the law.

Verizon Response

Read and understood.
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2. Who does not hold a license qualifying them to perform work under this contract
in the State of Arizona.

Verizon Response
——

Read and understood.

3. Who does not hold a valid Service Provider Identification Number (SPIN) and is
in good standing with the FCC.

Verizon Response

Read and understood.

INQUIRIES

Requests for additional information relating to this RFP should be directed to Betty Hurst Contracts
Administrator at (928) 402-4355, or emailed to bhurst@gilacountyaz.gov. Responses will be sent out to
all plan holders in the form of an addendum.

Any correspondence related to a Request for Proposals should refer to the appropriate Request for
Proposals number, page, and paragraph number. However, the Service Provider must not place the
Request for Proposal number on the outside of an envelope containing questions since such an enve-
lope may be identified as a sealed Proposal and may not be opened until after the official Request for
Proposal due date and time. Questions received after 4:00 PM, June 12, 2015, will not be answered.

Only questions answered by formal written addenda will be binding. Oral and other interpretations or
clarifications will be without legal effect.

Verizon Response

Read and understood.

INSTRUCTIONS TO OFFERORS

Important: Exhibit “A”, Instructions to Bidders and Exhibit “B”, Bidders Award Agreement, are basic
content to Gila County Bid packages. Individual bids may require different language for instructions and
award agreements. Where applicable, such changes will appear in Exhibit “C”, Minimum Product
Specifications and Information and taken precedence over the language appearing in Exhibits “A & B”.

Verizon Response

Read and understood.

EXHIBIT “ A” INSTRUCTIONS TO BIDDERS

Preparation of Sealed Proposal

A. Sealed Proposals will be received by the Gila County Purchasing Department, from individuals
and Service Providers to deliver the product(s), goods and services contained to establish a
contract for specified locations within Gila County. The County seeks sealed Proposals only from
qualified, experienced Service Providers able to provide services which are, in all respects,
responsive to the specifications. All Proposals shall be on the forms provided in this Request for
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Sealed Proposal package. It is permissible to copy these forms if required, but copies must have
original signa- tures.

Verizon Response
“ ———= - —— — 1
Read and understood.

B. Before submitting the Proposal and Forms each Service Provider shall familiarize itself with the
Scope of Work, laws, regulations and other factors affecting performance of work. If shall
carefully correlate its observations with requirements of the Contract and otherwise satisfy itself of
the expense and difficulties attending the performance of the work. The submission of a Proposal
will constitute a representation of compliance by the Service Provider. There will be no
subsequent financial adjustment, other than that provided for by the Contract, for lack of such

familiarization.
Verizon Response
— — - .
Read and understood.
C. Service Providers must complete the Proposal and all forms provided in this Request for Proposal

package in full, original signature in ink, by the person(s) authorized to sign the Proposal and to
be submitted at the time of bid, and made a part of this contract. The County will use the Proposal
and Qualifications Form in evaluating the capacity of Service Provider to perform the Scope of
Ser- vices as set forth in the Contract. Failure of any Service Provider to complete and submit the
Price Sheet and Signature/Offer Page and all required forms at time and place of opening shall
be grounds for automatic disqualification of the Service Provider from further consideration.

Verizon Response

— s
Read and understood. In the event of an award to Verizon, Verizon will complete and provide
any required forms.

D. The names of all persons authorized to sign the Proposal must also be legibly printed below the
signature. Evidence of the authority of the person signing shall be furnished.

Verizon Response
=SS = e == == ——————— — C]

Read and understood.

E. The full name of each person or company interested in the Request for Proposal shall be listed
on the Proposal.

Verizon Response

Read and understood.

F. No alterations in Proposals, or in the printed forms therefore, by erasures, interpolations, or
otherwise will be acceptable unless each such alteration is signed or initialed by the Service
Provider; if initialed, the County may require the Service Provider to identify any alteration so
initialed.

September 9, 2016 12 vel"izon‘/



Gila County Section 1. Scope of Services

Verizon Response

Read and understood.

Amendments

Any addendum issued as a result of any change in this Request for Sealed Proposal must be
acknowledged by all Service Providers in the following manner:

1. Completion of the Bidder Checklist & Addenda Acknowledgment form, page 32.

Failure to indicate receipt of addenda in the above manner may result in a Proposal being
rejected as non-responsive.

Verizon Response

Read and understood.

Offer & Acceptance Period

In order to allow for an adequate evaluation, the County requires an offer in response to this solicita- tion
to be valid and irrevocable for ninety (90) days after the proposal due date and time.

Verizon Response

The pricing and other terms proposed by Verizon will be valid for 90 days. Verizon’s response
to this RFP is not a binding offer. In the event of an award to Verizon, Verizon and Customer will
enter into good-faith negotiations for a written agreement that includes terms and conditions as
may be mutually acceptable to both parties.

Discussions

The County reserves the right to conduct discussion with offerors for the purpose of eliminating minor
irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and
assure full understanding of, and responsiveness to, solicitation requirements.

Verizon Response

Read and understood.

Public Record

All proposals submitted in response to this Request for Proposals shall become the property of the
County and shall become a matter of public record available for review after contract award notification.

Proposal results ARE NOT provided in response to telephone or written inquires. A tabulation of
proposals received is on file in the Gila County Board of Supervisors Office, and Gila County Website,
and available for review after contract award.

Verizon Response

Verizon takes exception to this requirement. Any confidential or proprietary information
provided by Verizon will remain the property of Verizon.
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Late Proposals

Any proposal received later than the date and time specified on the Notice of Request for Proposal will
not be considered.

Verizon Response

Read and understood.

Submittal Proposal Format

It is required that One (1) Original and One (1) copy (2 TOTAL), all with original signatures, on all required
RFP documents be submitted. The County will not be liable for any cost incident to the prep- aration of
Proposal, materials, reproductions, presentations, copy-right infringements, etc. It is per- missible to copy
these forms if required. Facsimiles or mailgrams shall not be considered. Failure to include all required
documents, all with original signatures, may invalidate the bid.

1. By signature in the offer section of the Offer and Acceptance page 33, Service Provider certifies:
A The submission of the proposal did not involve collusion or other anti-competitive prac-
tices.
B. The Service Provider has not given, offered fo give, nor intends to give at any time

hereaf- ter, any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor, or service to a public servant in connection with the submitted offer.

C. In order to conserve resources, reduce procurement costs, improve timely acquisition
and cost of supplies and to improve efficiency and economy of procurement, any political
sub- division, County, City, Town, etc., of the State of Arizona, will be allowed by the
Service Provider awarded the contract to provide the same services, at the same prices
stated in the Propcsal. Delivery charges may differentiate depending on geographical
location.

Verizon Response

Read and understood. In the event of an award to Verizon, Verizon will complete and provide
any required forms.

2. Proposals submitted early may be modified or withdrawn by notice to the party receiving pro-
posals at the place and prior to the time designated for receipts of Proposals.

Verizon Response
==

Read and understood.

3. The County is not responsible for any Service Provider’s errors or omissions. Negligence in pre-
paring an offer confers no right to the Service Provider unless the Service Provider discovers and

corrects such errors prior to the Proposal deadline.
The Proposal shall be submitted in a sealed envelope as follows:

1. A minimum of Three (3) copies, all with original signatures shall be provided by the
bidder.
2. The bidder’s company name shall be written on the outside front of the sealed envelope.
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Section 1. Scope of Services

Gila County
3. The Proposal Title “WAN and Internet Services”, RFP No., “080116”, Date “September 9,
2016%, and time "4:00 PM” of Proposal opening shall be written on the outside of the
sealed envelope.
4. The Bidder shall assume full responsibility for timely delivery at the location designated in

the Notice. Late deliveries will not be considered for award.

Verizon Response
“

Read and understood.
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General Terms and Conditions

Award of Contract
1. The Gifa County Board of Supervisors reserves the right to award the Proposal which is deemed
fo be in the best interest and most advantageous to the County of Gila.
a. Notwithstanding any or other provisions of the RFP, the County reserves the right to:
1. Waive any immaterial defects or informalities; or
2. Reject any or all Proposals; or portions thereof; or
3. Reissue a Request for Proposal.
Verizon Response
e =
Read and understood.
2. It is the responsibility of the Gila County Board of Supervisors to let the County contracts to the

lowest, responsive, most qualified, and responsible Service Provider. To ensure that all Service
Providers are experienced, reasonably equipped and adequately financed to meet their con-
tractual obligations, a determination of responsibility shall be made by the Gila County Board of
Supervisors prior to contract award.

Verizon Response

Read and understood.

3 Further, the County reserves the right to reject the Proposal of any Service Provider who has
previously failed to perform adequately after having once been awarded a prior Proposal for
providing janitorial services similar in nature.

Verizon Response
=

- -

Read and understood.

4. All submitted forms provided in this Request for Proposal will be reviewed by the Gila County
Attorney and Gila County Board of Supervisors.

Verizon Response _

Read and understood.

5. Those Service Providers who, in the opinion of the Gila County Board of Supervisors, are best

qualified and whose Proposals are most advantageous to the County may be invited to appear
before the Board for an oral review.

Verizon Response

Read and understood.

6. The apparent successful Service Provider shall sign and file with the County, within ten (10) days
after Notice of Intent to Award, all documents necessary to successfully execute the con- tract.
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Verizon Response

Read and understood.

Protests

Only other Service Providers who have submitted a bid proposal for this RFP have the right to protest. A
protest of an award must be filed within ten (10) days after the award by the Board of Supervisors. A
protest must be in writing and must include the following:

A Name, address and telephone number of the protester.

B Signature of the protester or its representative, and evidence of authority to sign.

C. Identification of the contract and the solicitation or contract number.

D Detailed statement of the legal and factual grounds of protest including copies of relevant doc-
uments.

E. The form of relief requested.

All protests shall be sent to the attention of the Gila County Board of Supervisors, 1400 East Ash
Street, Globe, Arizona 85501.

Verizon Response

Read and understood.

Laws and Ordinances

This agreement shall be enforced under the laws of the State of Arizona and Gila County. Service Pro-
vider shall maintain in current status all Federal, State and Local licenses and permits required for the
operation of the business conducted by the Service Provider. The Service Provider shall comply with the
applicable provisions of the Americans with Disabilities Act (Public Law 101-336, 42 U.S.C. 12101-
12213) and applicable federal regulations under the act.

Verizon Response

[E=S e = ==}

Read and understood.

EXHIBIT “ B” BIDDER AWARD AGREEMENT

This exhibit shall serve as the contract agreement to any Service Provider, their agents, subcontractor
and/or representatives, awarded this or any portion of this contract by the County, by submitting Pro-
posals to this or any other solicitation requiring sealed Proposals, does hereby agree to the following
provisions. Proof of acceptance of these provisions will be the Service Provider’s signature(s) appear- ing
on page 33, Offer and Acceptance Page, and Exhibit “D” Bidders Qualification and Certification Form
pages 24-25.
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Verizon Response

= — = ===

In the event of an award to Verizon, Verizon will provide Customer with a written
agreement that includes mutually agreeable terms and conditions. Verizon takes a
general exception to the terms and conditions contained in the RFP.

Overcharges by Antitrust Violations

The County maintains that, in actual practice, overcharges resulting from antitrust violations are borne by
the purchaser. Therefore, to the extent permitted by law, the Service Provider hereby assigns to the
County any and all claims for such overcharges as to the goods or services used to fulfill the con- tract.

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written
agreement that includes mutually agreeable terms and conditions. Verizon takes a
general exception to the terms and conditions contained in the RFP.

Authority to Contract

This contract is based upon the Request for Proposal, Attached Exhibits and Forms, issued by the

County and the offer submitted by the Service Provider in response to the RFP. The offer shall sub-
stantially conform fo the terms, conditions, specifications and other requirements set forth within the text
of the RFP and attached exhibits. All other conditions, specifications and other requirements set forth
within the text of the RFP, attached exhibits and forms are incorporated by this reference into this
contract. The county reserves the right to clarify any contractual terms with the concurrence of the Service
Provider, however, any substantial non-conformity in the offer, as determined by the County Attorney,
shall be deemed non-responsive and the offer rejected. The contract and incorpo- rated RFP with
attached exhibits and forms shall contain the entire agreement between Gila County and the Service
Provider relating to these requirements and shall prevail over any and all previous agreements, contracts,
proposals, negotiations, purchase orders, or master agreement in any form. The contract activity is issued
under the authority of the Gila County Manager, after the Gila County Board of Supervisors approves the
award. No alteration of any portion of the contract, any items or services awarded, or any other
agreement that is based upon this contract may be made without ex- press written approval of the Gila
County Board of Supervisors in the form of an official contract amendment. Any attempt to alter any
documents on the part of the Service Provider or any agency is a violation of the County Procurement
Code. Any such action is subject to the legal and contractual remedies available to the County inclusive,
but not limited to, contract cancellation, suspension and/or debarment of the Service Provider.

Verizon Response

= = ==

In the event of an award to Verizon, Verizon will provide Customer with a written
agreement that includes mutually agreeable terms and conditions. Verizon takes a
general exception to the terms and conditions contained in the RFP.

Independent Service Provider

Service Provider is an independent Service Provider of the County. Service Provider represents that he
has or will secure, at his own expense, all personnel required in performing the services under this
contract. Such personnel shall not be employees of or have any contractual relationship with the County.
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All personnel engaged in work under this contract shall be fully qualified and shall be author- ized or
permitted under State and local law to perform such services. Service Provider warrants that he has
obtained or will obtain Worker's Compensation Insurance for his employees working on this contract and
that any subcontractor Providers will likewise obtain Worker's Compensation Insurance for their
employees working on this contract. It is further agreed by Service Provider that he shall obey all state
and federal statutes, rules, and regulations which are applicable to provisions of the services called for
herein. Neither Service Provider nor any employee of the Service Provider shall be deemed an officer,
employee, or agent of the County.

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written
agreement that includes mutually agreeable terms and conditions. Verizon takes a
general exception to the terms and conditions contained in the RFP.

Contract Amendments

The contract shall be modified only by a written contract amendment signed by the Gila County Board of
Supervisors and persons duly authorized to enter into contracts on behalf of the Service Provider.

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written
agreement that includes mutually agreeable terms and conditions. Verizon takes a
general exception to the terms and conditions contained in the RFP.

Contract Default

A. The County, by written notice of defauit to the Service Provider, may terminate the whole or any
part of this contract in any one of the following circumstances:

1. If the Service Provider fails to make delivery of the supplies or to perform the services
within the times specified; or

2. If the Service Provider fails to perform any of the other provisions of this contract; and
fails to remedy the situation within a period of ten (10) days after receipt of notice.

B. In the event the County terminates this contract in whole or part, the County may procure sup-
plies or services similar to those terminated, and the Service Provider shall be liable to the
County for any excess costs for such similar supplies or services.

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written agreement that
includes mutually agreeable terms and conditions. Verizon takes a general exception to the
terms and conditions contained in the RFP.

Right to Assurance

Whenever one party to this contract in good faith has reason to question the other party’s intent to
perform, the other party may demand that the other party giv e a written assurance of this infent to

September 9, 2016 19 verizon’



Gila County General Terms and Conditions

perform. In the event that a demand is made and no written assurance is given within five (5) days, the
demanding party may treat this failure as an anticipatory repudiation of this contract.

Verizon Response
= _—————— e ———

In the event of an award to Verizon, Verizon will provide Customer with a written agreement that
includes mutually agreeable terms and conditions. Verizon takes a general exception to the
terms and conditions contained in the RFP.

Costs and Payments

e Payment: Payments shall comply with the requirements of A.R.S. Title 35 and 41, Net 30 days. Upon
receipt and acceptance of goods and services, the Service Provider shall submit a complete and
accurate invoice for payment from the County within thirty (30) days. Invoices may be sub- mitted
monthly, or bi-monthly, for services performed under this contract.

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written agreement that
includes mutually agreeable terms and conditions. Verizon takes a general exception to the
terms and conditions contained in the RFP.

e Payment of Taxes: The Service Provider shall be responsible for paying all applicable taxes.

Verizon Response

» In the event of an award to Verizon, Verizon will provide Customer with a written agreement that
includes mutually agreeable terms and conditions. Verizon takes a general exception to the terms
and conditions contained in the RFP. Tax Indemnification: Service Provider and all subcontractor
Providers shall pay all Federal, state and locai taxes applicable to its operation and any persons
employed by the Service Provider. Service Provider shall, and require all subcontractor Providers to
hold the County harmless from any responsibility for taxes, dam- ages and interest, if applicable,
contributions required under Federal, and/or state and local laws and regulations any other costs
including transaction privilege taxes, unemployment compensation insurance, Social Security and
Worker's Compensation.

Verizon Response
==

In the event of an award to Verizon, Verizon will provide Customer with a written agreement that
includes mutually agreeable terms and conditions. Verizon takes a general exception to the
terms and conditions contained in the RFP.IRS W9 Form: In order to receive payment the
Service Provider shall have a current IRS W9 Form on file with the County unless not required
by law.

Note: If County receives a Preliminary Lien Notice from a subcontractor Provider the Service Provider will
pro- vide Lien Waivers prior to Service Provider receiving payment.
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Verizon Response

W9 is attached.

Co-op Use of Contract — Intergovernmental Purchasing

Gila County has entered info an active purchasing agreement with other political subdivisions, cities, and
towns of the State of Arizona in order to conserve resources, reduce procurement costs and improve
timely acquisition and cost of supplies, equipment and services. The Service Provider to whom this
contract is awarded may be requested by other parties of said interactive purchasing agreements to
extend to those parties the right to pur- chase supplies, equipment and services provided by the Service
Provider under this contract, pursuant to the terms and conditions stated herein. Any such usage by other
entities must be in accord with the rules and regu- lations of the respective entity and the approval of the
Service Provider.

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written
agreement that includes mutually agreeable terms and conditions. Verizon takes a
general exception to the terms and conditions contained in the RFP.

Cancellation of County Contracts
This contract is subject to the cancellation provisions of A.R.S. §38-511.

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written agreement that
includes mutually agreeable terms and conditions. Verizon takes a general exception to the
terms and conditions contained in the RFP.

Termination of Contract

The County, with or without cause, may terminate this contract at any time by mutual written consent, or
by giving thirty (30) days written notice to you. The County at its convenience, by written notice, may
terminate this contract, in whole or in part. If this contract is terminated, the County shall be liable only for
payment under the payment provisions of this contract for the services rendered and accepted material
received by the County before the effective date of termination.

The County reserves the right to cancel the whole or any part of this contract due to failure of the Service
Provider to carry out any term, promise, or condition of the contract. The County will issue a written ten
(10) day notice of default to Service Provider for acting or failing to act as in any of the following:

1. In the opinion of the County, the Service Provider fails to perform adequately the stipulations,
condli- tions or services/specifications required in the contract.

2. In the opinion of the County, the Service Provider attempts to impose on the County material
products, or workmanship, which is of unacceptable quality.

3. Service Provider fails to furnish the required service and/or product within the time stipulated in
the contract.
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4. In the opinion of the County, the Service Provider fails to make progress in the performance of
the requirements of the contract and/or give the County a positive indication that Service Provider
will not or cannot perform to the requirements of the contract.

Each payment obligation of the County created hereby is conditioned upon the availability of
County, State and Federal funds, which are appropriated or allocated for the payment of such an
obligation.

If funds are not allocated by the County and available for the continuance of service herein
contemplated, the contract period for the service may be terminated by the County at the end of
the period for which funds are available. The County shall notify the Service Provider at the
earliest possible time which service may be affected by a shortage of funds. No penalty shall
accrue to the County in the event this provision is exercised, and the County shall not be
obligated or liable for any future payments due or for any damages as a result of termination
under this paragraph.

Verizon Response
= ————1

In the event of an award to Verizon, Verizon will provide Customer with a written agreement that
includes mutually agreeable terms and conditions. Verizon takes a general exception to the
terms and conditions contained in the RFP.

Force Majeure

Except for payment of sums due, neither party shall be liable to the other nor deemed in default under this
Con- tract if and to the extent that such party’s performance of this Contract is prevented by reason of
Force Majeure. The term “Force Majeure” means an occurrence that is beyond the control of the party
affected and occurs with- out its fault or negligence. Force Majeure shall not include late performance by
a subcontractor Provider unless the delay arises out of a Force Majeure occurrence in accordance with
this Force Majeure term and conditions.

If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall
notify the other party in writing of such delay, as soon as is practical, of the commencement thereof and
shall specify the causes of such delay in such notice. Such notice shall be hand-delivered or mailed
certified-return receipt and shall make a specific reference to this article, thereby invoking its provisions.
The delayed party shall cause such delay to cease as soon as practicable and shall notify the other party
in writing when it has done so. The time of completion shall be extended by contract modification for a
period of time equal to the time that results or effects of such delay prevent the delayed party from
performing in accordance with this Contract.

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written agreement that
includes mutually agreeable terms and conditions. Verizon takes a general exception to the
terms and conditions contained in the RFP.

Indemnification Clause

Service Provider shall indemnify, defend, save and hold harmless the County of Gila and its officers,
officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and against any and all
claims, actions, liabilities, damages, losses, or expenses (including court costs, attorneys’ fees, and costs
of claim processing, in- vestigation and litigation) (hereinafter referred to as “Claims”) for bodily injury or
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personal injury (including death), or loss or damage to tangible or intangible property caused, or alleged
to be caused, in whole or in part, by the negligent or willful acts or omissions of Service Provider or any of
its owners, officers, directors, agents, employees or subcontractor Providers. This indemnity includes any
claim or amount arising out of or recovered under the Workers’ Compensation Law or arising out of the
failure of such Service Provider to conform to any federal, state or focal law, statute, ordinance, rule,
regulation or court decree. It is the specific intention of the parties that the Indemnitee shall, in all
instances, except for Claims arising solely from the negligent or willful acts or omissions of the
Indemnitee, be indemnified by Service Provider from and against any and all claims. It is agreed that
Service Provider will be responsible for primary loss investigation, defense and judgment costs where this
indemnification is applicable. In consideration of the award of this contract, the Service Provider agrees to
waive all rights of subrogation against the County, its officers, officials, agents and employees for losses
arising from the work performed by the Service Provider for the County.

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written agreement that

includes mutually agreeable terms and conditions. Verizon takes a general exception to the
terms and conditions contained in the RFP.
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Minimum Specifications
EXHIBIT “C” MINIMUM SPECIFICATIONS — PRODUCT SPECIFICATIONS

It is the intent of this Invitation for Proposals to enter into a contract with a qualified Service Provider to
provide WAN and Internet Services facilities.

Verizon Response

Read and understood.

Minimum Specifications

General Purpose
1. All product specifications are minimum.
Verizon Response
— - - e
Read and understood.
2. Service Provider should have adequate manufacturing/stocking facilities to serve the needs of
Gila County.
Verizon Response .
Read and understood.
3. All Proposals must represent the entire package. Partial awards will not be made unless
otherwise stated in the Proposal specifications.
Verizon Response
Read and understood.
4, Service Provider shall review its Proposal submission to assure the following requirements are
met.
a. One (1) original and two (2) copies, total of three (3), all with original signatures shall be
submit- ted
b. Qualification and Certification Form
c. Price Sheet
d. References List
e. No Collusion Certification
f Intentions Concerning Subcontracting
g. Legal Arizona Workers Act Compliance
h. Bidder’s Checklist & Addenda Acknowledgment
I Offer and Acceptance Page
Ji Background Investigation Authorization
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k. weo

Verizon Response

Read and understood. In the event of an award to Verizon, Verizon will complete and provide
any required forms.

Term and Renewal

The term of the Contract shall commence upon award and remain in effect for a period of five (5) years,
unless terminated, canceled or extended as otherwise provided herein.

Service “Growth Clause” — The County would like to receive proposals with “Growth Service Clause”
options during the contract term. The service provider shall include a “growth clause” with maximum
charges per month. The “growth clause” shall not require a change in contract terms. The “growth clause”
shall include a price for all existing service types plus any additional services of the same
type/speeds/bandwidth or higher.

Service Level Agreement (SLA) — The Service Provider shall provide the County with a Service Level
Agreement (SLA) in conformance to standard industry requirements. The SLA shall, at a minimum,
ensure that the following Operation and Maintenance objectives are met:

e Network Availability — 99.99%
e  Packet Delivery Rate — 00.00%

e Mean Time to Repair 4 Hours, end-fo-end, including local loop

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written agreement that
includes mutually agreeable terms and conditions. Verizon takes a general exception to the
terms and conditions contained in the RFP.

For informational purposes, please review Verizon’s Service Level Agreements for Private IP
and Internet Dedicated provided below.

Internet Dedicated can be found via this URL:
http://www.verizonenterprise.com/terms/us/products/internet/sla/

The Private IP SLA is provided on the following pages.

Class of Service (CoS)

Private IP Service offers two service options —Standard and Enhanced Traffic Management
(ETM). Both service types are IP-based, but ETM is the true DiffServ-compliant service.
Customers gain access to these traffic priority classes based either on the Differentiated
Services Code Point (DSCP) settings or IP precedence settings applied to the Type of Service
(ToS) byte in the IP header of their IP traffic. Customers subscribe to either service type on a
customer port-by-port basis. The general practice is to subscribe to one service type for all
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customer ports; however, a customer may subscribe to ETM on some ports and to Standard on
other ports.

The two choices of functionality are fundamentally different and mutually exclusive of each
other. The Standard Service does not provide the customer the ability to prioritize traffic flows
according to application while the ETM option does. Also, the Standard Service does not require
the customer’s edge router (CE) to set the Differentiated Services Code Point (DSCP) or IP
Precedence. In fact, with the Standard Service any attempt by the CE to set the DSCP or IP
Precedence will be ignored by the Private IP edge router (PE).

Standard Service

Private IP Standard Service offering is an IP routing service which is suitable for non-real-time
applications. The Standard service offers a single class and treats all customer traffic equally.
Customers can burst to the port speed and all traffic on the port is marked Assured Forwarding
(AF) 3. This service is ideal for customers that don't have real-time applications (such as voice
or video) and don't need to prioritize their various data applications.

Standard Service is the only option available with both Private IP Wireless Access and Private
IP Satellite Access.

Enhanced Traffic Management (ETM)

ETM is an advanced CoS offering that enables you to assign six traffic priority classes and 10
priority levels, thus facilitating prioritization and differentiation of customer applications. Real-
Time traffic priority adds jitter, i.e., varying latency for different packets, as a parameter.

Enhanced Traffic Management (ETM) is a more advanced CoS offering and enables customers
to manage their traffic through six traffic priority classes. Each of these traffic priority classes
maintains different levels of packet loss. Real Time traffic priority adds jitter, e.g., varying
latency for different packets, as a parameter. The EF/Real Time CoS is reserved exclusively for
the Real Time traffic priority class.

The six traffic classes supported are:

B Expedited Forwarding (EF) is dedicated for real-time applications such as voice. Traffic

marked EF has the highest traffic priority.
Note: Any traffic that exceeds the subscribed EF/Real Time CoS is dropped.

B Assured Forwarding 4 (AF4) is used for either video or business critical applications
such as. SAP, Siebel, PeopleSoft, or Point of Sale. Traffic marked AF4 has the second

highest forwarding priority.

B Assured Forwarding 3 (AF3) is associated with business critical applications, i.e., SAP,
Siebel, PeopleSoft, Point of Sale, TN3270 emulations, Citrix. The primary difference
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between AF4 and AF3 is the AF4 class is associated primarily with video applications.
Traffic marked AF3 has the third highest forwarding priority.

B Assured Forwarding 2 (AF2) is ideal for Telnet, Extranet Web Applications, and General
Data applications. Traffic marked AF2 is given fourth highest forwarding priority.

B Assured Forwarding 1 (AF1) is ideal for applications that are relatively non-interactive
and drop insensitive that typically span their operations over a long period of time as
background occurrences, such as content distribution or database synchronization.

Best Effort (BE) has the lowest forwarding priority and is typically used for FTP, Database
Synchronization, e-mail, web surfing. Traffic marked BE has the lowest priority.

Class / Queue Naming
EF Real Time / Voice
AF4 Video / Priority Data

AF41, AF42/43

AF3 Mission Critical Data
AF31, AF32/33

AF2 Transactional Data

AF21, AF22/23

AF1 General Data
AF11, AF12/13

BE Default

Customers gain access to these traffic priority classes based on either:
B |ETF DSCP settings

IP precedence settings that applied to the ToS byte in the IP header of their IP traffic

In order to use ETM, either DiffServ Control Points (DSCP) or IP precedence must be set by the
customer premises equipment (CPE) before the traffic leaves the premises. If Private IP
network congestion occurs, the ETM CoS configuration gives Real-Time traffic the highest
delivery ratio.

The most useful feature of ETM is that it enables the customer to set IP precedence per
enterprise application. The customer decides how Private IP will prioritize the different traffic
types based on the Type of Service (ToS) the customer gives the traffic. Once the ToS is set,
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we will honor the CoS requested within the limits of the traffic contract and the applicable SLA to
deliver the CoS priority the customer expects.

The EF/Real Time CoS bandwidth will be maintained regardless of the traffic type. Real-time
traffic that is delivered to the Private IP network in excess of the subscribed EF/Real Time CoS
level will be dropped.

The EF/Real Time CoS can be as high as 90% of the port, which is ideal for customers that
intend to carry only voice traffic. Customers with a requirement to mark their data traffic but
have no plans to do Voice Over IP or any real-time applications can opt to subscribe to a 0K
EF/Real Time CoS.

Price Adjustment

The County may review a fully documented request for a price increase only after the Contract has been
in effect for one (1) year. A price increase adjustment shall only be considered at the time of a contract
extension and shall be a factor in the extension review process. The Board of Supervisors shall determine
whether the re- quested Contract price increase or an alternate option is in the best interest of the

County. Any agreed upon Contract price changes will be applied to each specific location under the
contract and documented on the re- newal amendment as requested.

Verizon Response

Reads and understands.
The service rates are fixed for the duration of the contract.

Evaluation of Proposal

Award shall be made fto the responsible Offeror whose proposal is determined to be the most
advantageous to the County based upon the evaluation criteria listed below. The evaluation factors are

listed in their relative order of importance and percentage weight.
a. Cost (50%)

b. Qualifications and Prior Experience (30%,)

c. Conformity to Submittal Requirements (10%)
d. References (10%)

Verizon Response

Read and understood.

Negotiations with Individual Service Providers

» Gila County may establish procedures and schedules for conducting Negotiations. Disclosure of a
Service Providers Price or any information derived from competing Proposal Prices or any information
derived from competing Proposals is prohibited.

a. Any Response to a request for Clarification of a Proposal shall be in writing.

b. Gila County shall keep a record of all Negotiations.
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e  For the purposes of conducting Negotiations with Service Providers, Gila County may use any of the
following methods that, in their judgment, best meets the unique requirements.

a. Concurrent Negotiations: Negotiations may be conducted concurrently with Responsible
Service Providers for the purpose of determining source selection and/or Contract Award.

b. Exclusive Negotiations: A determination may be made by the Director to enter into exclusive
Nego- tiations with the Responsible Service Provider whose Proposal is determined in the
selection pro- cess to be most advantageous to the County.

e Exclusive Negotiations may be conducted subsequent to concurrent Negotiations or may be
conducted with- out requiring previous concurrent Negotiations.

a. A determination to conduct exclusive Negotiations shall not constitute a Contract Award nor
shall it confer any property rights to the successful Service Provider.

If exclusive Negotiations are conducted and an agreement is not reached, the County may enter into
exclusive Negotiations with the next highest rank Service Provider without the need to repeat the formal

Solicitation process.

Verizon Response

Read and understood.
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Gila County Price Evaluation Form

Price Evaluation Form

i)

PRICE EVALUATION
FORM.docx

Verizon Response

Please see the Price Evaluation Form on the following pages. Quotes also attached.
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Gila County

Alternate Price Evaluation Form

Alternate Price
Evaluation Form docx

Verizon Response

Price Evaluation Form

No Alternate pricing provided.
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Gila County W-9 Form

W-9 Form
e

W-9 Form pdf

Verizon Response
== = = === i ——— = —————1

Please see Verizon's W-9 Form on the following pages.
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Insurance Requirements

Service Provider and subcontractor Providers shall procure and maintain until all of their obligations have
been discharged, including any warranty periods under this Contract are satisfied, insurance against
claims for injury to persons or damage to property which may arise from or in connection with the
performance of the work hereunder by the Service Provider, his agents, representatives, employees or
subcontractor Providers.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The County in no way warrants that the minimum limits
contained herein are sufficient to protect the Service Provider from liabilities that might arise out of the
performance of the work under this contract by the Service Provider, his agents, representatives,
employees or subcontractor Providers and Service Provider is free to purchase additional insurance as
may be determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Service Provider shall provide coverage with
limits of liability not less than those stated below.

1. Commercial General Liability — Occurrence Form

Policy shall include bodily injury, property damage and broad form cbm‘ractual liability

coverage.
e General Aggregate $2,000,000

e Products — Completed Operations Aggregate  $1,000,000

* Personal and Advertising Injury $1,000,000

e FEach Occurrence $1,000,000

a. Policy shail be endorsed to include master key coverage.

b. The policy shall be endorsed to include the following additional insured language:

"The County of Gila shall be named as an additional insured with respect to
liability arising out of the activities performed by, or on behalf of the Service
Provider®.

C. Policy shall be endorsed to include coverage for "care-custody-control”.

Verizon Response

o e == e}

Verizon’s insurance provider requests the following modifications:

Service Provider and-subcentractor-Providers shall, and shall require any subcontractos to obtain and
maintain substantially the same coverage with substantially the same limits as required of Service
Provider, procure and maintain until all of their obligations have been discharged, including any warranty
periods under this Contract are satisfied, insurance against claims for injury to persons or damage to
property which may arise from or in connection with the performance of the work hereunder by the
Service Provider, his agents, representatives, employees or subcontractor Providers.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The County in no way warrants that the minimum limits
contained herein are sufficient to protect the Service Provider from liabilities that might arise out of the
performance of the work under this contract by the Service Provider, his agents, representatives,
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employees or subcontractor Providers and Service Provider is free to purchase additional insurance as
may be determined necessary.

A MINIMUM SCOPE AND LIMITS OF INSURANCE: Service Provider shall provide coverage with
limits of liability netless-than-those stated below.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability
coverage.
e General Aggregate $2,000,000
e Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
e Each Occurrence $1,000,000

b. The pelicy-shall-be-endorsed-to-include-the following additional insured language:

shall apply:"The County of Gila shall be included named-as an additional insured

as-theirinterest-may-appear-under-this-Agreement with respect to liability arising

out of the activities performed by;-oren-behalf-of the Service Provider".

C. Policy shall be endorsed to include coverage for "care-custody-control”.

2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used
in the performance of this Contract.
Combined Single Limit (CSL) $1,000,000

a. The pelicy-shall-be-endersed-to-include-the following additional insured language

shall apply: "The County of Gila shall be included ramed as an additional insured

as their interest may apepar under this Agreement with respect to liability arising
out of the activities performed by—open-behalf-ef the Serwce Prowder—ms.ludmg

3. Worker's Compensation and Employers' Liability
Workers' Compensation Statutory

Employers' Liability

Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000
a. Policy shall contain a waiver of subrogation against the County of Gila.

B. ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to
include, the following provisions:
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2. The Service Provider's insurance coverage shall be primary insurance and non-
contributory with respect to all other available sources.
3. Coverage provided by the Service Provider shall not be limited to the liability assumed

under the indemnification provisions of this Contract.

C. NOTICE OF CANCELLA Tl ON Ugon recetgt of not/ce from its insurer(s) Service Provider Each
8 : : HFaRGO-P : : ntract shall prowde the Countz

endetsed—te—lowe#m#s—exeept—a#epthlrty (30) da ys prior wr/tten notice of cancellatlon-has-been
givento-the-County. Such notice shall be sent d/rectly to Gila County Purchasmg, 1400 E. Ash

St Globe, AZ 85501-ane¢

D. ACCEPTABILITY OF INSURERS: insurance is to be placed with insurers duly licensed or
approved unlicensed companies in the state of Arizona and with an “"A.M. Best” rating of not less
than B+ VI. The County in no way warrants that the above-required minimum insurer rating is
sufficient to protect the Service Provider from potential insurer insolvency.

E. VERIFICATION OF COVERAGE: Service Provider shall furnish the County with certificates of
insurance (ACORD form or equivalent approved by the County) as required by this Contract. The
certificates for each insurance policy are to be signed by a person authorized by that insurer to
bind coverage on its behalf.

All certificates and additional insured endorsements are to be received an'd approved by the
County before work commences. Each insurance policy required by this Contract must be in
effect at or prior to commencement of work under this Contract and remain in effect for the
duration of the project.

Failure fo maintain the insurance policies as required by this Contract or to provide evidence of
renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to Gila County Purchasing, 1400 E.
Ash St., Globe, AZ 85501. The County prolect/contract number and pro;ect descr/pt/on shall be

G. APPROVAL: Any modification or variation from the insurance requirements in this Contract shall
be made by the County Attorney, whose decision shall be final. Such action will not require a
formal Contract amendment, but may be made by administrative action.
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Qualification and Certification Form
EXHIBIT “D” Bidder Qualifications and Certification

This exhibit shall serve as a requirement to enable the evaluation team to assess the qualifications of
Service Providers under consideration for final award.

The information may or may not be a determining factor in award.

Contract Number 080116 WAN and Internet Services

The applicant submitting this Proposal warrants the following:

1. Name, Physical Address, E-Mail Address and Telephone Number of Principal Service Provider:

Verizon Response

Verizon Enterprise Solutions
Lamont Bankson, Account Manager
910 W. Carver

Tempe, AZ 85284

877-288-9473

lamont.bankson@verizon.com

2. Has Service Provider (under its present or any previous name) ever failed to complete a
contract? Yes  No. If “Yes, give details, including the date, the contracting agency, and the
reasons Service Provider failed to perform in the narrative part of this Contract.

Verizon Response

Verizon is an international company with innumerable contracts and customers. To the best of
our knowledge and belief, there are no such matters relating to default on any agreements that
would inhibit the ability of Verizon to bid on the RFP or to perform under the terms of the
contract resulting from this proposal.

3. Has Service Provider (under its present or any previous name) ever been disbarred or prohibited
from competing for a contract? Yes No. If "Yes”, give details, including the date, the
contracting agency, the reasons for the Service Providers disqualification, and whether this
disqualification remains in effect in the narrative part of this Contract.

Verizon Response

Verizon is an international company with innumerable contracts. To the best of our knowledge
and belief, there are no such matters relating to disqualification on any agreements that would
inhibit the ability of Verizon to bid on the RFP or to perform under the terms of the contract

resulting from this proposal.

4. Has a coniracting agency ever terminated a contract with the Service Provider prior to contract
expiration date (under your Service Provider’s present or any previous name)? Yes No. If
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“Yes”, give details including the date, the contracting agency, and the reasons Service Provider
was terminated in the narrative part of this Contract.

Verizon Response

Verizon is an international company with innumerable contracts. To the best of our knowledge
and belief, there are no such matters relating to termination on any agreements that would
inhibit the ability of Verizon to bid on the RFP or to perform under the terms of the contract
resulting from this proposal.

5. SERVICE PROVIDER MUST ALSO PROVIDE AT LEAST THE FOLLOWING INFORMATION
ALONG WITH THEIR PROPOSAL SUBMITTAL:

a. A brief history of the Company.

Verizon Response

Verizon Communications Inc., headquartered in New York, is a global leader in delivering
broadband and other wireless and wireline communications services to consumer, business,
and government and wholesale customers. Verizon Wireless operates America’s most reliable
wireless network, with 1.5 million retail postpaid net additions in fourth-quarter 2015 and 4.5
million for the full year. Verizon also provides converged communications, information and
entertainment services over America’s most advanced fiber-optic network, and delivers
integrated business solutions to customers in more than 150 countries. A Dow 30 company with
more than $131 billion in 2015 revenues, Verizon employs a diverse workforce of 177,700.

Verizon is comprised of two reportable business segments. Financial information and operating
metrics are available for Wireline and Verizon Wireless.

Wireline

Verizon's Wireline segment provides voice, Internet access, broadband video and data, next
generation Internet Protocol network services, network access, long distance and other
services. These services are provided to consumers, carriers, businesses and government
customers both in the United States and internationally in 150 countries.

Wireless

Operating as Verizon Wireless, Verizon's wireless products and services include wireless voice
and data services and equipment sales delivered over one of the most extensive and reliable
wireless networks in the world.

For a detailed history, including mergers and acquisitions, see
http://www22.verizon.com/investor/corporatehistory.htm.
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b. A Cost Proposal shall be submitted on the Price Sheet, attached herein and made a full
part of this contract by this reference.

Verizon Response

Read and understood.

C. A list of previous and current customers, which are considered identical or similar to the
Scope of Services described herein, shall be submitted on the Reference List, attached
herein and made a full part of this contract by this reference.

Verizon Response

Verizon has confidentiality obligations that restrict release of customer names.

d. List the specific qualifications the Service Provider has in supplying the specified
services.

Verizon Response

Verizon is the undisputed network leader. For large businesses, Verizon is a global IP leader,
operating one of the worlds’ most connected public Internet backbone networks, delivering
solutions that let customers securely connect, communicate and collaborate around the globe.
In wireless, we offer the largest 4G LTE network in America and the nation’s largest high-speed
3G network. For residential customers, Verizon FiOS is America’s largest 100% fiber-optic
network to the home, providing the nation’s fastest, most consistent and most reliable Internet
service, as well as TV with the best picture quality.

We're using the power of these integrated assets to create unique solutions that empower
customers to personalize their communications to meet their particular needs. These
customized solutions include cloud services, energy management, smart communities,
connected homes, telemedicine, work-at-home applications and mobile commerce — just to

name a few.

From wireless networking to fiber optics to cloud computing, Verizon has the most advanced
tools. More than that, our innovators believe so much in the power of technology, they refuse to
accept it can’t solve everything. So we meet every challenge with tireless determination.

ENTERPRISE SOLUTIONS
B Serves 99 percent of Fortune 500 customers, as well as businesses with 20 or more lines

Supports services in more than 75 countries
Global IP network reaches customers in more than 2,700 cities in more than 150 countries

Investment in more than 80 submarine cable systems worldwide

Operates satellite facilities worldwide
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B More than 200 data centers, including managed hosting and colocation centers, around
the world
Key Enterprise Products and Services

B Premier partner for secure IT, communications, networking and mobility solutions
delivered to large and mid-size businesses and government agencies globally

B Giobal IP leader operating one of the world’s most connected public Internet backbone
networks

B Data networks with more than 800,000 route miles

B First to deploy commercial 100G (gigabits per second) ultra-long-haul optical system for
live traffic; first Internet email, first commercial ISP

e. A list of any subcontractor Providers (if applicable) to be used in performing the service
must accompany the Proposal.

Verizon Response
==

This is a solution provided wholly by Verizon.

f. Sealed list of "equipment used” in performing the services must accompany proposal
submitted by Service Provider.

Verizon Response

Read and understood.

g. Gila County reserves the right to request additional information.

Verizon Response

Read and understood.

6. Service Provider Experience Modifier (e-mod) Rating in Arizona:

(If Applicable)

A method the National Council on Compensation Insurance (NCCI) uses to measure a business’
computed loss ratio and determine a factor, which when multiplied by premium, can reward
policyholders with lower losses. E-mod rate may be a determining factor in bid award.

Verizon Response

Read and understood.

7. Current Service Provider Business License Number;

(If Applicable)
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Verizon Response

Read and understood.

8. Service Provider must provide copies of all required Arizona Certifications and Licenses in
performing the scope of services provided in this request for proposals.

Verizon Response

Verizon takes a general exception to the terms and conditions contained in the RFP. In the event
of award, Verizon will negotiate in good faith with the County to develop mutually
agreeable terms and conditions. The Verizon signature below is conditional upon
acceptance of the exceptions noted in the RFP response.

Signature of Authorized Representative

Printed Name

Title (Next Page)
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References List

REFERENCES
LIST.docx

Verizon Response
—

We are pleased to have customers who will provide information on the work we
have performed as well as the quality of our relationship with their firms. Our
corporate nondisclosure policies require that certain agreements be in place before
we can release sensitive customer data. At the appropriate time, your Verizon Sales
lead will initiate the process for making contact information available to your
designated representatives.
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Affidavit By Service Provider Certifying That There
Was No Collusion In Bidding For Contract

).

AFFIDAVIT BY
SERVICE PROVIDER (¢

Verizon Response

Verizon’s signed Affidavit can be found on the following pages.
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Certification: Intentions Concerning
Subcontracting

)

CERTIFICATION
INTENTIONS CONCEF

Verizon Response
==

Verizon’s signed Subcontracting Certification form can be found on the following pages.
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Legal Arizona Workers Act Compliance

@

LEGAL ARIZONA
WORKERS ACT COMF

Verizon Response

Verizon'’s signed Legal Arizona Workers Act Compliance form can be found on the following
pages.
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Bidder Checklist & Addenda Acknowledgment

BIDDER CHECKLIST
& ADDENDA ACKNOV

Verizon Response

=

Verizon's signed Bidder Checklist & Addenda Acknowledgment form can be found on the
following pages.
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Offer and Acceptance

s

OFFER AND
ACCEPTANCE. docx

Verizon Response

In the event of an award to Verizon, Verizon will provide Customer with a written agreement that
includes mutually agreeable terms and conditions. Verizon takes a general exception to the
terms and conditions contained in the RFP. Verizon’s signature on the Offer and Acceptance
form is conditional upon acceptance of the noted exceptions.
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Waiver of Liability and Release Form

|

2

Waiver 6f Liability
and Release Form.do

Verizon Response

Verizon’s signed Waiver of Liability and Release Form can be found on the following pages.
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Appendix A - Integrated Solutions Portfolio
Integrated Solutions Portfolio

Our vision for technology in the enterprise is ambitious—and we continue to invest in that vision.

Our solutions are built for innovation, formed by a series of acquisitions and technology
investments over the past several years in capabilities that help your enterprise innovate and
transform to be more productive, competitive, and efficient. By adding these capabilities and
assets to our own, we continue to grow and meet the changing needs of your enterprise,
offering more comprehensive solutions across all of our solution categories.

Our enterprisetechnologystrategy.

Networks Cloud loT and | Security | Solution
Global reach, Workload-driven, Easy to build, | Powarful i Applications,
reliable connected simple to manage, | intelligence, I devices
performance, ecosystem, ease and quick to deploy | flexible delivery, I security, and
scalable of management, around smarter solutions, |  development.
bandwidth, and and flexible tha globe. | and global scale.
integrated deployment. |
technologies.
g | C
#* H
AC 2 itel terremark: nHaace ‘ N | ORACLE
mMmci E€litel | temen cybortrust
|
UGE owe | cLoDGwmcn | HUGHES | [ j
Professional Services Managed Services

The investments we've made let us deliver innovative technologies that help make you successful—and
your success speaks for itself.

We leverage five key solution areas to better benefit business.

Our portfolio of end-to-end and integrated technologies helps your enterprise across each
aspect of your organizations offering a comprehensive approach to solving specific challenges.
We also offer a suite of consultative services that help you integrate our technologies into your
operations so you can focus your attention on running your businesses instead of your

technology.
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Ourtechnologies.

| Networks Cloud Mobility Tometof Security
| = Managed Network « Public Cloud/laaS  « LTE Acoess = Assot Tracking « Threat Management |
’ Senvices « Private/Hybrid » Mobile Device « Remote Monitoring  + Vulnerability |
« Private WAN + Hosting and Management « Fleet Management Managemert ‘
| + Public IF/Internct Colocation « iImmersive Video « Smart Eneray « Irdestigative
+ Wireless Accoss » Storage » Mobile Security « Telematics Response
 Cloudinterconnect  + VirtualizedData  + Mobile Application gy TNy iocwss
| Services Recovery Management Sureilince 9
|+ Cloud Collaboration = Secure Cloud + Managed Credertial | . Govermance, Risk
Servicos Interco Service AvtomatedRetail \alxﬂICong:eme
. : . . W ; « Verizon T
CustomerExperience  « Oracle DB Wireless Devices Intelligence Corter
l - SAPHANA
Professional Services Managed Services
Plan, strategy and assessmant | Desian consultation Notworks | Security | Applications

We bring together the technologies so you can stay focused on your business objectives.

Verizon’s Solution Categories:

® Intelligent Networking — Our networking solutions go far beyond connecting technology.
We help your people, your customers, and every aspect of your business stay in constant
communication.

B Cloud - Our cloud solutions are built specifically for the needs of the enterprise, providing
flexibility and compatibility with other cloud technologies to deliver a safe, secure cloud
environment.

B Mobility — Our mobility solution helps keep your workforce securely connected to the
people and resources you need to do your jobs effectively.

B Internet of Things — Our M2M solutions make it easier for your enterprise to build,
deploy, manage, and secure an M2M fleet of devices to enable the Internet of Things.

B Security — Our security solutions provide you with specific solutions that help you meet
your security compliance needs—without impacting worker productivity.

Our consultative Professional Services help you design, implement, and manage solutions that
are right for your organization, while Managed Services puts technology management in
Verizon’s hands.
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Tying it all Together: Managed Services

Our integrated solutions portfolio will enable you to focus on your business, not your network.
Your wide area network (WAN) is a critical component of your IT and business operations. It
takes dedicated resources, hardware, software, and the latest applications to properly manage
it.

Our portfolio of Managed Services speeds your digital transformation and your ability to deliver
innovation. Using advanced analytics engines and virtualization technologies, we are delivering
new services that drive business outcomes and free our customers from the burdens of day-to-
day management.

Our Managed WAN services are supported by strong service level agreements (SLAs) and
range from simple monitoring and reporting to complete outsourcing of your corporate network
and data center—so you can concentrate on growing your business rather than day-to-day
network operations.
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PROJECT NAME:

RFP Reference

REQUEST FOR PROPOSALS NO. 080116

WAN AND INTERNET SERVICES
e I —o—---::

PRICE EVALUATION FORM

Bundled Internet Access

WAN & Internet Services,

The County shall use the price(s) shown below to determine the Bidder’s evaluation score for all “Cost” related

evaluation criteria.

Instructions

1. Bidders shall provide a line item price for the “Recurring Price”, and if applicable the “One-Time Price”

for each of the site(s) listed below,

2. Bidder shall provide a description and line item price for any “Additional” price elements that are not

included in the “Recurring Price” and “One-Time Price” totals that are included in the Service Pro-

vider’s bid.
3.

Recurring Price

Service Speed Monthly Recurring Contract Term “Recurring Price”
Price {Months) Total
Internet Access (Bandwidth) 300 Mbps $19,028.02 X |60 X | $19,028.02
WAN Connection (Circuit) 300 Mbps $69980.1 X |60 X | $69980.1
S X X|$S
“Recurring Price” Sub-Total | $ 89008.03
One-Time Price
Service Speed Monthly Recurring Contract Term “One-Time Price”
Price (Months) Total
Internet Access (Bandwidth) 300 Mbps $ 19,028.02 X |60 X | $13,853.03
WAN Connection (Circuit) 300 Mbps $69980.1 X |60 X | $ see below
$ X X|$

“One-Time” Sub-Total

$13853.03




Additional (including “Growth Clause”)

Service Description “Recurring Price”

Total

Internet Access (Bandwidth)

WAN Connection (Circuit) Possible additional Non recurring costs for installation

“Additional” Price Sub-Total

| n| n n

Bidder’s Na _ ./} -
Signature § Date 09/07/16

Name/Title Anthony Recine, SVP




REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

Signature alse-certifies the Service Providers bid proposal is genuine, and is not in any way collusive or a sham;
that the bid proposal is not made with the intent to restrict or prohibit competition; that the Service Provider
submitting the proposal has not revealed the contents of the proposal to, or in any way colluded with, any other
Service Provider which may compete for the contract; and that no other Service Provider which may compete
for the contract has revealed the contents of a proposal to, or in any way colluded with, the Service Provider
submitting this proposal.

“ {Formathed: Indent: Left: 0", Hanging: 0.13'

Name:
Company Name
Title:
Address
Phone No.:
Ci . State Zip
Fax:
Signatu Person Authorized to Sign
glAntﬁony ecine
Printed Name Email:
SVP
Title
S— — e ———
C NCE OF Ol
(¥or Gila County use only)

The Service Provider is now bound to provide the materials or services listed in RFP No.: 080116 including all
terms and conditions, specifications, amendments, etc. and the Service Provider's Offer as accepted by
County/public entity. The contract shall henceforth be referenced to as Contract No. 080116

GILA COUNTY BOARD OF SUPERVISORS ATTEST

Awarded this day of. ,2016 Marian Sheppard, Clerk of the Board




APPROVED AS TO FORM

Michael A. Pastor, Chairman, Board of Supervisors

Bryan B. Chambers, Deputy County
Attorney/Civil Bureau Chief
for Bradley D. Beauchamp, County Attorney

- ml

ARy it o

=1 ¥




WAN AND INTERNET SERVICES
e ————

AFFIDAVIT BY SERVICE PROVIDER
CERTIFYING THAT THERE WAS NO COLLUSION

IN BIDDING FOR CONTRACT
STATE OF ARIZONA )
)ss
COUNTY OF: )
(Name of Individual)

being first duly sworn, deposes and says:

That he/she is

(Title)
of and
(Name of Business)

That he/she is bidding on Gila County BID NO. 080116 WAN AND INTERNET SERVICES, GLOBE, AZ,
and,

That neither he/she nor anyone associated with the said

(Name of Business)

has, directly or indirectly entered into any agreement, participated in any collusion or otherwise taken any action
in restraint of free competitive bidding in connection with the above mentioned project.

Name of Business
By
Title
Subscribed and sworn to before me this day of ,20
My Commission expires:

Notary Public

REQUEST FOR PROPOSALS NO. 080116



REQUEST FOR PROPOSALS NO. 080116

WAN AND INTERNET SERVICES
e ————

BIDDER CHECKLIST & ADDENDA ACKNOWLEDGMENT

NOTICE IS HEREBY GIVEN that all Bid Documents shall be completed and/or executed and submitted with this
Request for Proposals (RFP). If Service Provider fails to complete and/or execute any portion of the Bid docu-
ments, all with original signatures, the RFP may be determined to be “non-responsive” and rejected.

CHECKLIST:
REQUIRED DOCUMENT COMPLETED / EXECUTED

QUALIFICATION & CERTIFICATION FORM

PRICE SHEET

REFERENCELIST

NO COLLUSION IN BIDDING

INTENTIONS IN SUBCONTRACTING

LEGAL ARIZONA WORKERS ACT COMPLIANCE
BIDDER’S CHECKLIST & ADDENDA ACKNOWLEDGMENT
OFFER AND ACCEPTANCE PAGE
BACKGROUNDAUTHORIZATION

w-9

ACKNOWLEDGMENT OF RECEIPT OF ADDENDA:

#1 #2 #3 #4 #5
INITIALS
DATE
Signed and dated this day of. ,2016.
Service Provider:
By:

Each proposal shall be sealed in an envelope addressed to the Gila County Purchasing Department and bearing
the following statement on the outside of the envelope: Company Name, Request for Sealed Proposals No. 080116
WAN and Internet Services. All proposals shall be filed with Gila County Procurement at 1400 E. Ash St., Guerrero

BuildinE, Globe, AZ on or before Segtember 9,2016, 4:00 PM.

1



WAN AND INTERNET SERVICES

_— —m——
CERTIFICATION: INTENTIONS CONCERNING SUBCONTRACTING

At the time of the submission of bids for Request for Proposals No. 080116, WAN and Internet Services,
my intention concerning subcontracting a portion of the work is as indicated below.

In indicating that it is my intention to subcontract a portion of the work, this will acknowledge that such
subcontractor will be identified and approved by the Facilities Manager prior to award of the contract; and that
documentation, such as copies of letters, requests for quotations, quotations, etc., substantiating the actions
taken and the responses to such actions is on file and available for review.

A list of any subcontractor (if applicable) to be used in performing the service must accompany the Pro-
posal response. The list must include the subcontractor Providers name, address, and phone number.

Any subcontractor not listed with the bid must be approved by the County Facilities Manager prior to
providing any work pursuant to this contract. Further, Service Provider warrants that all subcontractor will
comply with all terms and conditions of this contract including but not limited to all insurance and worker’s
compensation coverage provisions of this contract. The County reserves the right to terminate the contract if
the Service Provider fails to comply with the provisions of this certification.

QO 1eis my intention to subcontract a portion of the work.

O 1tisnot my intention to subcontract a portion of the work.

Verizon Business Network Services, Inc. on behalf of MCI
Communications Services Inc. dba Verizon Business Services

Name of Firm

By: (Signature)

Title



REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

Service Provider hereby warrants that it will at all times during the term of this Contract comply with all federal
immigration laws applicable to Service Provider’s employment of its employees, and with the requirements of
ARS. § 23-214 (A) (together the “State and Federal Immigration Laws”). Service Provider shall further ensure
that each subcontractor Provider who performs any work for Service Provider under this contract likewise com-
plies with the State and Federal Immigration Laws.

County shall have the right at any time to inspect the books and records of Service Provider and any subcontrac-
tor in order to verify such party’s compliance with the State and Federal Immigration Laws.

Any breach of Service Provider’s or any subcontractor warranty of compliance with the State and Federal Immi-

gration Laws, or of any other provision of this section, shall be deemed to be a material breach of this Contract
subjecting Service Provider to penalties up to and including suspension or termination of this Contract. If the
breach is by a subcontractor Provider, and the subcontract is suspended or terminated as a result, Service Pro-
vider shall be required to take such steps as may be necessary to either self-perform the services that would have
been provided under the subcontract or retain a replacement subcontractor as soon as possible so as not to delay
delivery of services.

Service Provider shall advise each subcontractor of County’s rights, and the subcontractor Provider’s obliga-
tions, under this Article by including a provision in each subcontract substantially in the following form: “Sub-
contractor Provider hereby warrants that it will at all times during the term of this contract comply with all
federal immigration laws applicable to Subcontractor employees, and with the requirements of A.R.S. § 23-214
(A). Subcontractor further agrees that County may inspect the Subcontractor books and records to insure that
Subcontractor is in compliance with these requirements. Any breach of this paragraph by Subcontractor will be
deemed to be a material breach of this contract subjecting Subcontractor to penalties up to and including sus-
pension or termination of this contract.”

Any additional costs attributable directly or indirectly to remedial action under this Article shall be the respon-
sibility of Service Provider.

Signature of Authorized Representative

Printed Name

Title



REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

REFERENCES LIST
References

Please list a minimum of three (3) references for contracts of similar size and scope as this Request for Proposals

during the past twenty-four (24) months, in or as close to Gila County as possible. Bidder may attach further
reference information as necessary.

1. Company Name:

Contact:

Phone: Address:

Job Length of Time: Months Years
Job Description:

2. Company Name:

Contact:

Phone: Address:

Job Length of Time: Months Years
Job Description:

3. Company Name:

Contact:
Phone: Address:

REQUEST FOR PROPOSALS NO. 080116
22



Job Length of Time:
Job Description:

Months

Years

Company Name

Signature of Authorized Representative

Title

23



Waiver of Liability and Release Form
BACKGROUND INVESTIGATION AUTHORIZATION

hereby give the Gila County Purchasing Department the right

(Print First, Middle Initial, & Last Name)

to make a thorough investigation of my background as part of the bidding proposal process for Bid No.
080116.

The term “back-ground investigation™ as used in this document refers to any and all information and sources
of information that may be deemed necessary to obtain or contact, to determine the offerors fitness as a bid
award candidate.

I'understand that I do not have to agree to this background investigation, but that refusal to do so may exclude
me from consideration for bid award.

I understand that information collected during this investigation will be limited to that appropriate to deter-
mining my suitability for the project out for bids and that all such information collected during the investi-
gation will be kept confidential.

I hereby release from liability and promise to hold harmless, under any and all possible causes of legal action,
any and all persons or entities who shall furnish any information or opinions to the Purchasing Department,
its agents or employees.

I hereby release from liability and promise to hold harmless, under any and all possible causes of legal action,
the political subdivision, the Purchasing Department, its agents or employees for any statements, acts or
omissions in the course of my background investigation.

I release from liability given by me to the political division, its officers, agents and employees, all others as
mentioned above, shall apply to any rights of action arising from the denial of bid award based on information
received from the background investigation.

Please read carefully before signing.

Signed: Date:

Date of Birth:




Form W'g

(Rev. December 2014)

Department of the Treasury
Intemal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

VERIZON COMMUNICATIONS INC.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

[ individual/sole proprietor or C Corporation

single-member LLC

the tax classification of the single-member owner.
[[] Other (see instructions) »

Print or type

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:
[] s corporation [ ] Partnership

[] Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) >
Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

Exempt payee code (if any)
Exemption from FATCA reporting
code (if any)

(Applies to accounts maintained outside the U.S.)

|:| Trust/estate

5 Address (number, street, and apt. or suite no.)

1095 AVENUE OF THE AMERICAS 8TH FLOOR

Requester’s name and address (optional)

COUNTY OF GILA

6 City, state, and ZIP code
NEW YORK, NY 10036

See Specific Instructions on page 2.

7 List account number(s) here (optional)

ﬁ Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for

guidelines on whose number to enter.

[ Social security number

or
Employer identification number

2|13 -|2|2|5|9(8|8|4

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and

3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

Sign | signature of
Here U.S. person >

AL

Date> 9/6/2016

General Instructions
Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such
as legislation enacted after we release it) is at www.irs.gov/fw9.

Purpose of Form

An individual or entity (Form W-8 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN), to report on an information retumn the amount paid to
you, or other amount reportable on an information return. Examples of information
retums include, but are not limited to, the following:

* Form 1099-INT (interest earned or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual funds)

® Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

e Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers) .

* Form 1099-S (proceeds from real estate transactions)

* Form 1099-K (merchant card and third party network transactions)

e Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T
(tuition)
e Form 1099-C (canceled debt)
* Form 1088-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-8 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of

any partnership income from a U.S. trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W-9 (Rev. 12-2014)



Form W-9 (Rev. 12-2014)

Page 2

Note. If you are a U.S. person and a requester gives you a form other than Form
W-9 to request your TIN, you must use the requester’s form if it is substantially
similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are considered a U.S.
person if you are:

¢ An individual who is a U.S. citizen or U.S. resident alien;

e A partnership, corporation, company, or association created or organized in the
United States or under the laws of the United States;

* An estate (other than a foreign estate); or
e A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or business in
the United States are generally required to pay a withholding tax under section
1446 on any foreign partners’ share of effectively connected taxable income from
such business. Further, in certain cases where a Form W-9 has not been received,
the rules under section 1446 require a partnership to presume that a pariner is a
foreign person, and pay the section 1446 withholding tax. Therefore, if you are a
U.S. person that is a partner in a partnership conducting a trade or business in the
United States, provide Form W-8 to the partnership to establish your U.S. status
and avoid section 1446 withholding on your share of partnership income.

In the cases below, the following person must give Form W-9 to the partnership
for purposes of establishing its U.S. status and avoiding withholding on its
allocable share of net income from the partnership conducting a trade or business
in the United States:

* In the case of a disregarded entity with a U.S. owner, the U.S. owner of the
disregarded entity and not the entity;

¢ [n the case of a grantor trust with a U.S. grantor or other U.S. owner, generally,
the U.S. grantor or other U.S. owner of the grantor trust and not the trust; and

* |n the case of a U.S. trust (other than a grantor trust), the U.S. trust (other than a
grantor trust) and not the beneficiaries of the trust.

Foreign person. If you are a foreign person or the U.S. branch of a foreign bank
that has elected to be treated as a U.S. person, do not use Form W-9. Instead, use
the appropriate Form W-8 or Form 8233 (see Publication 515, Withholding of Tax
on Nonresident Aliens and Foreign Entities).

Nonresident alien who becomes a resident alien. Generally, only a nonresident
alien individual may use the terms of a tax treaty to reduce or eliminate U.S. tax on
certain types of income. However, most tax treaties contain a provision known as
a “saving clause.” Exceptions specified in the saving clause may permit an
exemption from tax to continue for certain types of income even after the payee
has otherwise become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception contained in the
saving clause of a tax treaty to claim an exemption from U.S. tax on certain types
of income, you must attach a statement to Form W-9 that specifies the following
five items:

1. The treaty country. Generally, this must be the same treaty under which you
claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the saving
clause and its exceptions.

4. The type and amount of income that qualifies for the exemption from tax.

5. Sufficient facts to justify the exemption from tax under the terms of the treaty
article.

Example. Article 20 of the U.S.-China income tax treaty allows an exemption
from tax for scholarship income received by a Chinese student temporarily present
in the United States. Under U.S. law, this student will become a resident alien for
tax purposes if his or her stay in the United States exceeds 5 calendar years.
However, paragraph 2 of the first Protocol to the U.S.-China treaty (dated April 30,
1984) allows the provisions of Article 20 to continue to apply even after the
Chinese student becomes a resident alien of the United States. A Chinese student
who qualifies for this exception (under paragraph 2 of the first protocol) and is
relying on this exception to ¢laim an exemption from tax on his or her scholarship
or fellowship income would attach to Form W-8 a statement that includes the
information described above to support that exemption.

If you are a nonresident alien or a foreign entity, give the requester the
appropriate completed Form W-8 or Form 8233.

Backup Withholding

What is backup withholding? Persons making certain payments to you must
under certain conditions withhold and pay to the IRS 28% of such payments. This
is called “backup withholding.” Payments that may be subject to backup
withholding include interest, tax-exempt interest, dividends, broker and barter
exchange transactions, rents, royalties, nonemployee pay, payments made in
settlement of payment card and third party network transactions, and certain
payments from fishing boat operators. Real estate transactions are not subject to
backup withholding.

You will not be subject to backup withholding on payments you receive if you
give the requester your correct TIN, make the proper certifications, and report all
your taxable interest and dividends on your tax return.

Payments you receive will be subject to backup withholding if:
1. You do not furnish your TIN to the requester,

2. You do not certify your TIN when required (see the Part |l instructions on page
3 for details),

3. The IRS tells the requester that you furmnished an incorrect TIN,

4. The IRS tells you that you are subject to backup withholding because you did
not report all your interest and dividends on your tax retumn (for reportable interest
and dividends only), or

5. You do not certify to the requester that you are not subject to backup
withholding under 4 above (for reportable interest and dividend accounts opened
after 1983 only).

Certain payees and payments are exempt from backup withholding. See Exempt
payee code on page 3 and the separate Instructions for the Requester of Form
W-9 for more information.

Also see Special rules for partnerships above.

What is FATCA reporting?

The Foreign Account Tax Compliance Act (FATCA) requires a participating foreign
financial institution to report all United States account holders that are specified
United States persons. Certain payees are exempt from FATCA reporting. See
Exemption from FATCA reporting code on page 3 and the Instructions for the
Requester of Form W-3 for more information.

Updating Your Information

You must provide updated information to any person to whom you claimed to be
an exempt payee if you are no longer an exempt payee and anticipate receiving
reportable payments in the future from this person. For example, you may need to
provide updated information if you are a C corporation that elects to be an S
corporation, or if you no longer are tax exempt. In addition, you must fumish a new
Form W-9 if the name or TIN changes for the account; for example, if the grantor
of a grantor trust dies.

Penalties

Fallure to furnish TIN. If you fail to furnish your correct TIN to a requester, you are
subject to a penatty of $50 for each such failure unless your failure is due to
reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you make a
false statement with no reasonable basis that results in no backup withholding,
you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully faisifying certifications or
affirmations may subject you to criminal penalties including fines and/or
imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of federal law,
the requester may be subject to civil and criminal penalties.

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line blank. The
name should match the name on your tax return.

If this Form W-8 is for a joint account, list first, and then circle, the name of the
person or entity whose number you entered in Part | of Form W-9.

a. Individual. Generally, enter the name shown on your tax return. If you have
changed your last name without informing the Social Security Administration (SSA)
of the name change, enter your first name, the last name as shown on your social
security card, and your new last name.

Note. ITIN applicant: Enter your individual name as it was entered on your Form
W-7 application, line 1a. This should also be the same as the name you entered on
the Form 1040/1040A/1040EZ you filed with your application.

b. Sole proprietor or single-member LLC. Enter your individual name as
shown on your 1040/1040A/1040EZ on line 1. You may enter your business, trade,
or “doing business as” (DBA) name on line 2.

c. Partnership, LLC that is not a single-member LLC, C Corporation, or S
Corporation. Enter the entity's name as shown on the entity's tax return on line 1
and any business, trade, or DBA name on line 2.

d. Other entities. Enter your name as shown on required U.S. federal tax
documents on line 1. This name should match the name shown on the charter or
other legal document creating the entity. You may enter any business, trade, or
DBA name on line 2.

e. Disregarded entity. For U.S. federal tax purposes, an entity that is
disregarded as an entity separate from its owner is treated as a “disregarded
entity.” See Regulations section 301.7701-2(c)(2)(iii). Enter the owner's name on
line 1. The name of the entity entered on line 1 should never be a disregarded
entity. The name on line 1 should be the name shown on the income tax retum on
which the income should be reported. For example, if a foreign LLC that is treated
as a disregarded entity for U.S. federal tax purposes has a single owner that is a
U.S. person, the U.S. owner's name is required to be provided on line 1. If the
direct owner of the entity is also a disregarded entity, enter the first owner that is
not disregarded for federal tax purposes. Enter the disregarded entity's name on
line 2, “Business name/disregarded entity name.” If the owner of the disregarded
entity is a foreign person, the owner must complete an appropriate Form W-8
instead of a Form W-8. This is the case even if the foreign person has a U.S. TIN.
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Line 2

If you have a business name, trade name, DBA name, or disregarded entity name,
you may enter it on line 2.

Line 3

Check the appropriate box in line 3 for the U.S. federal tax classification of the
person whose name is entered on line 1. Check only one box in line 3.

Limited Liability Company (LLC). If the name on line 1 is an LLC treated as a
partnership for U.S. federal tax purposes, check the “Limited Liability Company”
box and enter “P” in the space provided. If the LLC has filed Form 8832 or 2553 to
be taxed as a corporation, check the “Limited Liability Company” box and in the
space provided enter “C” for C corporation or “S” for S corporation. If it is a
single-member LLC that is a disregarded entity, do not check the “Limited Liability
Company” box; instead check the first box in line 3 “Individual/sole proprietor or
single-member LLC.”

Line 4, Exemptions

If you are exempt from backup withholding and/or FATCA reporting, enter in the
appropriate space in line 4 any code(s) that may apply to you.

Exempt payee code.

« Generally, individuals (including sole proprietors) are not exempt from backup
withholding.

+ Except as provided below, corporations are exempt from backup withholding
for certain payments, including interest and dividends.

¢ Corporations are not exempt from backup withholding for payments made in
settlement of payment card or third party network transactions.

» Corporations are not exempt from backup withholding with respect to attorneys'
fees or gross proceeds paid to attorneys, and corporations that provide medical or
health care services are not exempt with respect to payments reportable on Form
1098-MISC.

The following codes identify payees that are exempt from backup withholding.
Enter the appropriate code in the space in line 4.

1—An organization exempt from tax under section 501(a), any IRA, or a
custodial account under section 403(b)(7) if the account satisfies the requirements
of section 401(f)(2)

2--The United States or any of its agencies or instrumentalities

3—A state, the District of Columbia, a U.S. commonwealth or possession, or
any of their political subdivisions or instrumentalities

4—A foreign government or any of its political subdivisions, agencies, or
instrumentalities
5—A corporation

6—A dealer in securities or commodities required to register in the United
States, the District of Columbia, or a U.S. commonwealth or possession

7—A futures commission merchant registered with the Commodity Futures
Trading Commission

8—A real estate investment trust

9—An entity registered at all times during the tax year under the Investment
Company Act of 1940

10—A common trust fund operated by a bank under section 584(a)

11—A financial institution

12—A middleman known in the investment community as a nominee or
custodian

13—A trust exempt from tax under section 664 or described in section 4947

The following chart shows types of payments that may be exempt from backup
withholding. The chart applies to the exempt payees listed above, 1 through 13.

IF the paymentisfor... THEN the payment is exempt for. ..

Interest and dividend payments All exempt payees except
for7
Broker transactions Exempt payees 1 through 4 and 6

through 11 and all C corporations. S
corporations must not enter an exempt
payee code because they are exempt
only for sales of noncovered securities
acquired prior to 2012.

Barter exchange transactions and Exempt payees 1 through 4

patronage dividends

Generally, exempt payees
1 through 5

Payments over $600 required to be \
reported and direct sales over $5,000

Payments made in settlement of Exemnpt payees 1 through 4
payment card or third party network

transactions

" See Form 1099-MISC, Miscellaneous Income, and its instructions.

However, the following payments made to a corporation and reportable on Form
1099-MISC are not exempt from backup withholding: medical and health care
payments, attomeys' fees, gross proceeds paid to an attorney reportable under
section 6045(f), and payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify payees

that are exempt from reporting under FATCA. These codes apply to persons

submitting this form for accounts maintained outside of the United States by
certain foreign financial institutions. Therefore, if you are only submitting this form
for an account you hold in the United States, you may leave this field blank.

Consult with the person requesting this form if you are uncertain if the financial

institution is subject to these requirements. A requester may indicate that a code is

not required by providing you with a Form W-9 with “Not Applicable” (or any
similar indication) written or printed on the line for a FATCA exemption code.

A—An organization exempt from tax under section 501(a) or any individual
retirement plan as defined in section 7701(a)(37)

B—The United States or any of its agencies or instrumentalities

C—A state, the District of Columbia, a U.S. commonwealth or possession, or
any of their political subdivisions or instrumentalities

D—A corporation the stock of which is regularly traded on one or more
established securities markets, as described in Regulations section
1.1472-1(c)(1)()

E—A corporation that is a member of the same expanded affiliated group as a
corporation described in Regulations section 1.1472-1(c)(1)()

F—A dealer in securities, commodities, or derivative financial instruments
(including notional principal contracts, futures, forwards, and options) that is
registered as such under the laws of the United States or any state

G—A real estate investment trust

H—A regulated investment company as defined in section 851 or an entity
registered at all times during the tax year under the Investment Company Act of
1940

|—A common trust fund as defined in section 584(a)

J—A bank as defined in section 581

K—A broker

L—A trust exempt from tax under section 664 or described in section 4947(a)(1)
M—A tax exempt trust under a section 403(b) plan or section 457(g) plan

Note. You may wish to consult with the financial institution requesting this form to
determine whether the FATCA code and/or exempt payee code should be
completed.

Line5

Enter your address (number, street, and apartment or suite number). This is where
the requester of this Form W-8 will mail your information returns.

Line 6
Enter your city, state, and ZIP code.

Part |. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and you do not
have and are not eligible to get an SSN, your TIN is your IRS individual taxpayer
identification number (ITIN). Enter it in the social security number box. If you do not
have an ITIN, see How to get a TIN below.

If you are a sole proprietor and you have an EIN, you may enter either your SSN
or EIN. However, the IRS prefers that you use your SSN.

If you are a single-member LLC that is disregarded as an entity separate from its
owner (see Limited Liability Company (LLC) on this page), enter the owner's SSN
(or EIN, if the owner has one). Do not enter the disregarded entity’s EIN. If the LLC
is classified as a corporation or partnership, enter the entity's EIN.

Note. See the chart on page 4 for further clarification of name and TIN
combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately. To apply
for an SSN, get Form SS-5, Application for a Social Security Card, from your local
SSA office or get this form online at www.ssa.gov. You may also get this form by
calling 1-800-772-1213. Use Form W-7, Application for IRS Individual Taxpayer
Identification Number, to apply for an ITIN, or Form SS-4, Application for Employer
Identification Number, to apply for an EIN. You can apply for an EIN online by
accessing the IRS website at www.irs.gov/businesses and clicking on Employer
Identification Number (EIN) under Starting a Business. You can get Forms W-7 and
88-4 from the IRS by visiting IRS.gov or by calling 1-800-TAX-FORM
(1-800-829-3676).

If you are asked to complete Form W-8 but do not have a TIN, apply for a TIN
and write “Applied For” in the space for the TIN, sign and date the form, and give it
to the requester. For interest and dividend payments, and certain payments made
with respect to readily tradable instruments, generally you will have 60 days to get
a TIN and give it to the requester before you are subject to backup withholding on
payments. The 60-day rule does not apply to other types of payments. You will be
subject to backup withholding on all such payments until you provide your TIN to
the requester.

Note. Entering “Applied For” means that you have already applied for a TIN or that
you intend to apply for one soon.

Caution: A disregarded U.S. entity that has a foreign owner must use the
appropriate Form W-8.
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Part Il. Certification

To establish to the withholding agent that you are a U.S. person, or resident alien,
sign Form W-9. You may be requested to sign by the withholding agent even if
items 1, 4, or 5 below indicate otherwise.

For a joint account, only the person whose TIN is shown in Part | should sign
(when required). In the case of a disregarded entity, the person identified on line 1
must sign. Exempt payees, see Exempt payee code earlier.

Signature requirements. Complete the certification as indicated in items 1
through 5 below.

1. Interest, dividend, and barter exchange accounts opened before 1984
and broker accounts considered active during 1983. You must give your
correct TIN, but you do not have to sign the certification.

2. Interest, dividend, broker, and barter exchange accounts opened after
1983 and broker accounts considered inactive during 1983. You must sign the
certification or backup withholding will apply. If you are subject to backup
withholding and you are merely providing your correct TIN to the requester, you
must cross out item 2 in the certification before signing the form.

3. Real estate transactions. You must sign the certification. You may cross out
item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not have to sign
the certification unless you have been notified that you have previously given an
incorrect TIN. “Other payments” include payments made in the course of the
requester’s trade or business for rents, royalties, goods (other than bills for
merchandise), medical and health care services (including payments to
corporations), payments to a nonemployee for services, payments made in
settlement of payment card and third party network transactions, payments to
certain fishing boat crew members and fishermen, and gross proceeds paid to
attorneys (including payments to corporations).

5. Mortgage interest paid by you, acquisition or abandonment of secured
property, cancellation of debt, qualified tuition program payments (under
section 529), IRA, Coverdell ESA, Archer MSA or HSA contributions or
distributions, and pension distributions. You must give your correct TIN, but you
do not have to sign the certification.

What Name and Number To Give the Requester

For this type of account: Give name and SSN of:
1. Individual The individual
2. Two or more individuals (joint The actual owner of the account or,
account) if combined funds, the first

individual on the account'

3. Custodian account of a minor The minor®

{Uniform Gift to Minors Act)

4, a. The usual revocable savings
trust (grantor is also trustee)
b. So-called trust account that is
not a legal or valid trust under
state law

The grantor-trustee’

The actual owner'

®You must show your individual name and you may also enter your business or DBA hame on
the “Business name/disregarded entity” name line. You may use either your SSN or EIN (if you
have one), but the IRS encourages you to use your SSN.

¢ List first and circle the name of the trust, estats, or pension trust. (Do not fumish the TIN of the
personal representative or trustee unless the legal entity itself is not designated in the account
title.) Also see Sp f rules for par ips on page 2.

*Note. Grantor also must provide a Form W-9 to trustes of trust.

Note. If no name is circied when more than one name is listed, the number will be

considered to be that of the first name listed.

Secure Your Tax Records from Identity Theft

Identity theft occurs when someone uses your personal information such as your
name, SSN, or other identifying information, without your permission, to commit
fraud or other crimes. An identity thief may use your SSN to get a job or may file a
tax return using your SSN to receive a refund.

To reduce your risk:
¢ Protect your SSN,
* Ensure your employer is protecting your SSN, and
* Be careful when choosing a tax preparer.

If your tax records are affected by identity theft and you receive a notice from
the IRS, respond right away to the name and phone number printed on the IRS
notice or letter.

If your tax records are not currently affected by identity theft but you think you
are at risk due to a lost or stolen purse or wallet, questionable credit card activity
or credit report, contact the IRS Identity Theft Hotline at 1-800-908-4490 or submit
Form 14038.

For more information, see Publication 4535, Identity Theft Prevention and Victim
Assistance.

Victims of identity theft who are experiencing economic harm or a system
problem, or are seeking help in resolving tax problems that have not been resolved
through normal channels, may be eligible for Taxpayer Advocate Service (TAS)
assistance. You can reach TAS by calling the TAS toll-free case intake line at
1-877-777-4778 or TTY/TDD 1-800-829-4059.

Protect yourself from suspicious emails or phishing schemes. Phishing is the
creation and use of email and websites designed to mimic legitimate business
emails and websites. The most common act is sending an email to a user falsely
claiming to be an established legitimate enterprise in an attempt to scam the user
into surrendering private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the IRS does
not request personal detailed information through email or ask taxpayers for the
PIN numbers, passwords, or similar secret access information for their credit card,
bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS, forward this
message to phishing@irs.gov. You may also report misuse of the IRS name, logo,
or other IRS property to the Treasury Inspector General for Tax Administration
(TIGTA) at 1-800-366-4484. You can forward suspicious emails to the Federal
Trade Commission at: spam@uce.gov or contact them at www.ftc.gov/idtheft or
1-877-IDTHEFT (1-877-438-4338).

Visit IRS.gov to learn more about identity theft and how to reduce your risk.

5. Sole proprietorship or disregarded The owner®
entity owned by an individual
6. Grantor trust filing under Optional The grantor*
Form 1099 Filing Method 1 (see
Regulations section 1.671-4(b)(2)(i)
(A)
For this type of account: Give name and EIN of:
7. Disregarded entity not owned by an | The owner
individual
8. A valid trust, estate, or pension trust | Legal entity’
9. Corporation or LLC electing The corporation
corporate status on Form 8832 or
Form 2553
10. Association, club, religious, The organization
charitable, educational, or other tax-
exempt organization
11. Partnership or multi-member LLC The partnership

The broker or nominee
The public entity

12. A broker or registered nominee

13. Account with the Department of
Agriculture in the name of a public
entity (such as a state or local
government, school district, or
prison) that receives agricuttural
program payments

14. Grantor trust filing under the Form
1041 Filing Method or the Optional
Form 1099 Filing Method 2 (see
Regulations section 1.671-4(b)(2)(i)
®)

! List first and circle the name of the person whose number you furnish. If only one person on a
joint account has an SSN, that person’s number must be fumished.

2 Gircle the minor's name and fumish the minor’s SSN.

The trust

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you to provide your correct
TIN to persons (including federal agencies) who are required to file information
retums with the IRS to report interest, dividends, or certain other income paid to
you; mortgage interest you paid; the acquisition or abandonment of secured
property; the cancellation of debt; or contributions you made to an IRA, Archer
MSA, or HSA. The person collecting this form uses the information on the form to
file information retums with the IRS, reporting the above information. Routine uses
of this information include giving it to the Department of Justice for civil and
criminal litigation and to cities, states, the District of Columbia, and U.S.
commonwealths and possessions for use in administering their laws. The
information also may be disclosed to other countries under a treaty, to federal and
state agencies to enforce civil and criminal laws, or to federal law enforcement and
intelligence agencies to combat terrorism. You must provide your TIN whether or
not you are required to file a tax retum. Under section 3406, payers must generally
withhold a percentage of taxable interest, dividend, and certain other payments to
a payee who does not give a TIN to the payer. Certain penalties may also apply for
providing false or fraudulent information.
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verizon’

Master Customer Legal Entity: COUNTY OF GILA Master Verizon Legal Entity:  MCI Communications Services, Inc. d/b/a Verizon
Business Services
Customer Address: Sio0 EASH ST, GLOBE, AZ 85501-1483, United ot Priced On: 01 Sep 2016 14:54:47 GMT
Account Manager: Lamont Bankson Quote ID: 193404617
lamont.bankson@one.verizon.com Quote Version #: 0
877-288-9473 Quote Expiration Date: 30 Nov 2016
Created By: Patrick Learned Contract ID: New

Service(s) Included in Quote: Access, Internet Dedicated Services, CPE

Note: ltems shown with "*" require a Service Order Form document

Tables): CPE

Available Appendices (Additional Details and any Applicable Usage

Quote Summary: All charges displayed in Invoice Currency unless otherwise noted

Customer Legal En CLE) Entity Type Customer Legal Entity Address: Verlzo‘ il Entity ( E Currency MRC NRC
COUNTY OF GILA Contracting 1400 E ASH ST, GLOBE, AZ i MCI Communicatioha Services, usD 19,028.02 13,853.03

85501-1483, United States

*Inc. d/b/a Verizon, Business
Services

Amount in Quote Currency (USD)

Activity Type ' Quantity MRC NRC
1400 East Ash Street, Location ID: 18759352C
1400 E ASH ST, GLOBE, AZ 85501-1483, United States 19,028.02 13,853.03
Access ‘
Access, Service ID: 134685384 * Added
Service Commitment: 60 months
Local Access - Op/App Performance: Gold / Gold - 300 Mbps - UN{
Speed: 1 Gbps (GigE) N/A 16,962.94 0.00
Additional Promotions Included: Internet Dedicated Naw Service Incentive *, Verizon Services 90 Day Satisfaction
Guarantee for Service
Internet Dedicated Services
Internet Dedicated Services, Service ID: 134685386 * Added
Service Commitment: 60 monthg F!
Intemet Dedicated Port - TIQM -_3__00 Mbps N/A 1,827.80 0.00
Additional Promotions Included: Vam:-n Services 90 Day Satisfaction Guarantee for Service "', Intemet Dedicated New
Service Incentive ' -
CPE
. - See CPE
CPE, Service ID(s): See CPE Appendix* Appendix
Service Commitment: See CPE Appendix
CPE & CPE Services N/A 237.28 13,853.03
Printed on 01 Sep 2016 14:55:06 GMT
Quotes are exclusive of Taxes
Verizon proprietary information
Quote: 193404617 Contracting entities and exchange rate rules will be as defined in the agreement Page 10f 3



verizon”’

1 Subject to terms and conditions, Customers who order Verizon Internet Dedicated + for the first time with a minimum two year Service Commitment or Volume
Commitment Period, as applicable (for purposes of this promotion the “Commitment”), will receive credits equal to the monthly recurring charges (“MRC”) for
the Internet Dedicated port and the MRC for Access in the second monthly billing period for a two year Commitment. Customers committing to a three year
“Commitment or greater will receive credits equal to the MRC for the Internet Dedicated port and the MRC for Access in the second and third monthly billing
periods. Only Internet Dedicated ports located in the contiguous United States are eligible for this promotion. Local Access wireless backup connections used with
Verizon's Intemet Dedicated Services are not eligible for this promotion

For customers agreeing to only a two year Commitment, certain Access + services are located in geographical areas where such services are provisioned using
Gigabit Passive Optical Network technologies and in such geographical areas, both the Access + services and the Intemet Dedicated port are ineligible for this

promotion.

Access circuits which qualify for Access + credits in both the Private IP + Fast Start and Intemnet Dedicated New Service Incentive shall only receive credits for
Access as specified in the Private IP + Fast Start Promotion.
2 Subject to Conditions, a Customer who has subscribed to a new Verizon master service agreement (“Agreement”) may terminate such Agreement (and any or all
services under it) at any time within 90 days of the Services Effective Date and avoid the Early Termination Charge for Service Termination by providing written
notice of termination to Verizon within that 90-day period. }

This draft Quotation is for informational purposes only and is subject to change. Prices are e:
to order acceptanc

Pricing and provisioning are subject to the solution being deliverable and biIIabb'jnaccd_rdance with negotiated terms and conditions
including service level agreements which have been agreed upon by Verizon and tf_fq':'cq;_tomer in writing.

f VAT and other taxes.

Pricing assumes the provision of accurate customer information. Provisioning is

Printed on 01 Sep 2016 14:55:06 GMT
Quotes are exclusive of Taxes
Verizon proprietary information
Quote: 193404617 Contracting entities and exchange rate rules will be as defined in the agreement Page 2 of 3



verizon’

Appendix: CPE

1400 East Ash Street, Location ID: 18759352C
1400 E ASH ST, GLOBE, AZ 85501-1483, United States

CPE Detail with Management Association details (all amounts displayed in Invoice Currency)
Cusiomer Legai Entity: COUNTY OF GILA Ship To: 1400 E ASH ST, GLOBE, AZ, 85501-1483, United States

MCI Communications Services, Inc. d/b/a

. X N Bill To:
Verizon Business Services

Verizon i.egal Entity:

Service ID: 134685387
Service Commitment: 60 months
Activity Type: Added

}escription Activity Type Cuantity MRT [USD) NRC (UST)
Equipment - Purchase - CISCO3945E/K9 - Cisco 3945 w/ 1 N/A 11793.85
SPE250,4GE,3EHWIC,3DSP,4SM,256MBCF,1GBDRAM,IPB e
Maintenance - Purchase - VZADVCARE7X24X40S - VERIZON ADVANCE CAR.E Added 1 23728 N/A
MAINTENANCE 7X24X4 ON-SITE - for - CISCO3945E/K9 ) )
Labor - Purchase - CPE IMPLEMENTATION-IDS - STAGING AND WAN SIDE DEPL . 1 N/A 648.90

| ONLY . j

! Software - Purchase - S38EUKS-15503M - CISCO 3825-3945 SPE I0S UNIVERSAL - incl des‘ Added 1 N/A 0.00 I
VZADVCARE7X24X40S - Includes: CPE IMPLEMENTATION-IDS :
Software - Purchase - SL-39-APP-K8 - AppX License with; DATA and for Cisco ISR 3900 Added 1 N/A 1.209.62

‘ Series - Includes: VZADVCARE7X24X40S - Includes: CPE IMPLEMENTA e
Equipment - Purchase - CAB-AC - AC Power Cord (North America), C13 N Added 1 N/A 0.00

Includes: VZADVCARE7X24X40S - Includes: CPE IMPLEMENTATION-IDS

1 Equipment - Purchase - CAB-ETH-S-RJ45 - Yellow Cable for Ethemet, Stralght-tﬁiough, RJ-45, Added 1 N/A 12.10 [
6 feet - Includes: VZADVCARE7X24X40S - Includes: CPE IMPLEMENTATION-IDS ’

CPE Subtotal (Service ID: 134685387) 237.28 13,664.47
; : e Shipping and Handling N/A 188.56 .
| CPE Delivery Charges Subtotal o di00 188.56 |

237.28 13,853.03

| CPE Site Total

Printed on 01 Sep 2016 14:55:06 GMT
Quotes are exclusive of Taxes
Verizon proprietary information
Quote: 193404617 Contracting entities and exchange rate rules will be as defined in the agreement Page 3 0of3




verizon’

Master Customer Legal Entity: COUNTY OF GILA Master Verizon Legal Entity:  MCI Communications Services, Inc. d/b/a Verizon
Business Services
Gustomer Address: ah00 EASH ST, GLOBE, AZ 85501-1483, Unfted quote Priced On: 06 Sep 2016 18:24:46 GMT
Account Manager: Lamont Bankson Quote ID: 183412346
lamont.bankson@one.verizon.com Quote Version #: 0
877-288-9473 Quote Expiration Date: 05 Dec 2016
Created By: Patrick Leamed Contract ID: New
Service(s) Included in Quote: Access, Private IP (PIP), CPE, WAN Analysis Available Appendices (Additional Details and any Applicable Usage
Reporting Tables): CPE, Private IP (PIP)

Note: Items shown with ™" require a Service Order Form document

Quote Summary: All charges displayed in Invoice Currency unless otherwise noted

mer Legal Entity (CLE) Ent| e Customer Legal Entity A ) Wity | Curren MRC NRC
COUNTY OF GILA Contracting 1400 E ASH ST, GLOBE, AZ 4 »MCI Communicatione Services, usD 62,305.80 334.41
85501-1483, United States i Inc. d/b/a Verizon Business

b Services

Amount in Quote Currency (USD)
MRC NRC

1400 East Ash Street,, Location ID: 18759352C . -
1400 E ASH ST, GLOBE, AZ 85501-1483, United States a4 ™ i 20,768.60 111.47

Access

Access, Service ID: 135207941 *
Service Commitment: 60 months

Local Access - Op/App Performance: Gold / Gold - 300Mbps UNI N/A 16,962.94 0.00

Speed: 1 Gbps (GigE)

Additional Promotions Included: Verizon Services 90 Day snsfad;on Guarantee for Service :, Private IP + Fast Start v2 2

Private IP (PIP)

Private IP (PIP), Service ID: 135208063 * . Added

Service Commitment: 60 months :

PIP Port - 300 Mbps - UnltedShtes ] “g N/A 3,500.00 0.00

Class of Service - Standard’~ EMWS Standardl . N/A 0.00 0.00

Additional Promotions Included: Privaie

FastiStart v2 2 , Verizon Services 90 Day Satisfaction Guarantee for Service '

CPE

CPE, Service ID(s): See CPE Appendix* Appendix
Service Commitment: See CPE Appendix

CPE & CPE Services

See CPE

N/A 305.66 111.47

WAN Analysis Reporting

WAN Analysis Reporting, Service ID: 135208065 * Added

Service Commitment: 60 months
Provider Edge Statistics

N/A 0.00 N/A

5515 S. Apache Ave, Location ID: 18760169C
5515 S APACHE AVE, GLOBE, AZ 85501-4428, United States 20,768.60 111.47

Access

Access, Service ID: 135208071 *

Added

Quote: 193412346

Printed on 06 Sep 2016 18:28:26 GMT
Quotes are exclusive of Taxes
Verizon proprietary information
Contracting entities and exchange rate rules will be as defined in the agreement Page 10f9



verizon’

Amount in Quote Currency (USD)
Activity Type Quantity MRC NRC

Service Commitment: 60 months
Local Access - Op/App Performance: Gold / Gold - 300 Mbps - UNI
Speed: 1 Gbps (GigE)

Additional Promotions Included: Private IP + Fast Start v2 2, Verizon Services 90 Day Satisfaction Guarantee for Service

N/A 16,962.94 0.00

1

Private IP (PIP)
Private IP (PIP), Service ID: 135208073 * Added
Service Commitment: 60 months
PIP Port - 300 Mbps - United States N/A 3,500.00 0.00
Class of Service - Standard - 300 Mbps - Standard N/A 0.00 0.00

CPE

) ) ) Bes'CPE
CPE, Service ID(s): See CPE Appendix* $opengix
Service Commitment: See CPE Appendix i W

CPE & CPE Services - & N/A 305.66 111.47

WAN Analysis Reporting

WAN Analysis Reporting, Service ID: 135208075 * Added
Service Commitment: 60 months Ty
Provider Edge Statistics ] ' _ i N/A 0.00 N/A

745 N. Rose Mofford Way, Location ID: 18760223C
745 N ROSE MOFFORD WAY, GLOBE, AZ 85501-4471, United
States 20,768.60 111.47

Access

Access, Service ID: 136208066 * g Added
Service Commitment: 60 months
Local Access - Op/App Performance: Gold / Gold - 300 Mbps -UNI
Speed: 1 Gbps (GigE) N/A 16,962.94 0.00

Additional Promotions Included: Pnvate IP + Fast Starl v2 ‘2, Verizon Services 90 Day Satisfaction Guarantee for Service '

Private IP (PIP) P L
Private IP (PIP), Service ID: 135208068 * . Added
Service Commitment: 60 months .
PIP Port - 300 Mbps - United States N/A 3,500.00 0.00
Class of Service - ETM - 300 Mbps - 0 Kbps!" N/A 0.00 0.00

1

CPE

See CPE

CPE, Service ID(s): See CPE Appendix* Appendix

Service Commitment: See CPE Appendix
CPE & CPE Services N/A 305.66 111.47

WAN Analysis Reporting

WAN Analysis Reporting, Service ID: 135208070 * Added
Service Commitment: 60 months

Provider Edge Statistics N/A 0.00 N/A

Printed on 06 Sep 2016 18:28:26 GMT
Quotes are exclusive of Taxes
Verizon proprietary information
Quote: 193412346 Contracting entities and exchange rate rules will be as defined in the agreement Page 20of9



verizon’

1 Subject to Conditions, a Customer who has subscribed to a new Verizon master service agreement (“Agreement”) may terminate such Agreement (and any or all
services under it) at any time within 90 days of the Services Effective Date and avoid the Early Termination Charge for Service Termination by providing written

notice of termination to Verizon within that 90-day period.

2 Subject to the conditions, Customers who order Verizon Private IP + for the first time with a minimum two year Service Commitment or Volume Commitment Period
as applicable (for purposes of this promotion the “Commitment”), will receive credits equal to the Monthly Recurring Charges (“MRC”) for the Private IP port and
the MRC for Access + in the second full monthly billing period for a two year Commitment. Customers committing to a three year or greater Commitment will
receive credits equal to the MRC for the Private IP port and the MRC for Access + in the second and third full manthly billing periods. Only Private IP ports located

in the contiguous United States are eligible for this promotion.

This draft Quotation is for informational purposes only and is subject to change. Prices are exclusive of VAT and other taxes.
Pricing assumes the provision of accurate customer information. Provisioning is subject to order acceptance.

Pricing and provisioning are subject to the sclution being deliverable and billable in accordance with negotiated terms and conditions
including service level agreements which have been agreed upon by Verizon and the customer in writing.

Printed on 06 Sep 2016 18:28:26 GMT
Quotes are exclusive of Taxes
Verizon proprietary information
Quote: 193412346 Contracting entities and exchange rate rules will be as defined in the agreement Page 30of9



verizon”

Appendix: Private IP (PIP)

1400 East Ash Street,, Location ID: 18759352C
1400 E ASH ST, GLOBE, AZ 85501-1483, United States

Service ID: 135208063

! Private P Dynamic Port Pricing Eae Private IP Dynamic Port Pricing !
1 Mbps 150.50 l 15 Mbps 700.00
2 Mbps 224.00 !20 Mbps 896.00
3Mbps 280.00 130 Mbps 994.00
4 Mbps 336.00 40 Mbps 1,050.00
5 Mbps 371.00 1,120.00

{6 Mbps T 406.00 1,645.00

[7 Mbps ) T 43050 ’ 1,750.00

i;é Mops ' T 4ss.00 T"‘1150 Mbps - 2,380.00

''9 Mbps 470.75 1200 Mbps 2,940.00!

10 Mbps T YT} TS 0000,

= Private IP EF Real-time Pricing 1

| EF Realtime CAR Speed )

'8 Kbps o

I16 Kbps T _

{32 Kbps ' [1omobps

‘56 Kbps i13Mbps |

128 KkbRs E ¥ lsmops |

1256 Kbps N . es0; Yrmees

e —— 5'.'56'; e  E—

{512 Kbps T gl 980 [20 Mbps -

{768 Kbps au. U 9.80] Ps Mbps o

1900 Kbps 9.80| | 30 Mbps

: 1 Mbps '9.80 r35 Mbps -

1.3 Mbps .80 40 Mbps

1.5 Mbps 9.80 45 Mbps N

[1.7 Mbps 9.80 50 Mbps

[2 Mbps ' 56.00 70 Mbps

}'E.s Mbps 63.00 [90 Mbps -

|3 Mbps 70.00 110 Mbps

[35Mbps 77.00 140 Mbps )

| 4 Mbps 84.00 180 Mbps

'

{5 Mbps 89.60 250 Mbps

5.5 Mbps 95.20

Printed on 06 Sep 2016 18:28:26 GMT
Quotes are exclusive of Taxes
Verizon proprietary information
Quote: 193412346 Contracting entities and exchange rate rules will be as defined in the agreement Page 4 of 9



verizon”’

Appendix: Private IP (PIP)

5515 S. Apache Ave, Location ID: 18760169C
5515 S APACHE AVE, GLOBE, AZ 85501-4428, United States

Service ID: 135208073

77" Private IP Dynamic Port Pricing | 5 Private 1P Dynamic Port Pricing |
Post Spocd MRC {USD) 'Port Spead MRC (USD)
1 Mbps 150.50 15 Mbps 700.00
2 Mbps 224.00 20 Mbps 896.00
[3 Mbps 280.00 30 Mbps 994.00
4 Mbps 1,050.00
5 Mbps 1,120.00
|6 Mbps 1,645.00
17 Mbps 1,750.00
's Mbps o 2,380.00
‘;__9' Mbps : 2,940.00
110 Mbps 3,500.00
Private IP EF Reak-time Pricing T
'EF Realtime CAR Speed TMRC (USD)|
18 Kbps 107.805
16 Kbps - D)
132 Kbps [10 Mbps 121.80
;Bé Kbps ! [13Mbps - 154.00
128 Kbps 4 h f15 Mbps i ) 7,-_;_;5._06.‘:
|256 Kbps o {17 Mops T 189.005
'384 Kb-ps T 18Mops 194.60
512 Kbps - 20 Mbps | 21000
%Wbp; o 9.80] 25 Mbps T 229.60
7900 Kbps 9.80! [30Mbps 24850
1Mbps .80 35 Mbps 255.50
1.3 Mbps 9.80] 40 Mbps 262.50
1.5 Mbps 9.80! 45 Mbps 277.90
1.7 Mbps 9.80 50 Mbps ) 293.30
22 Mbps 56.00 70 Mbps 382.90 |
2.5 Mbps 63.00 90 Mbps 449.40
'3 Mbps 70.00 110 Mbps 529.90
(3.5 Mbps 77.00 (140 Mbps 649.60
amops 1 84.00 180 Mbps 722.40
5 Mbps 89.60 | 250 Mbps 805.00
5.5 Mbps 95.20
Printed on 06 Sep 2016 18:28:26 GMT
Quotes are exclusive of Taxes
Verizon proprietary information
Quote: 193412346 Contracting entities and exchange rate rules will be as defined in the agreement Page 50of 9



verizon’

Appendix: Private IP (PIP)
745 N. Rose Mofford Way, Location ID: 18760223C

745 N ROSE MOFFORD WAY, GLOBE, AZ 85501-4471, United States

Service ID: 135208068

Private IP Dynamic Port Pricing Private I Dynamic Port Pricing
PortSpeed MRC (USD) MRC (USD)
150.50 700.00
224.00 896.00
280.00 994.00
R 336.00 1,050.00
371.00 1,120.00
T YT B 1,645.00
430,50 1,750.00,
B 455.00 © T 238000
) s } ———— ]
lps [ . 3,500.00
‘u * Private IP EF Real-time Pricing
! EF Realtime CAR Speed MRC (USD) | MRC (USD)
'8 Kops - 880 107,80,
;:"1'6 Kops - ‘9180 118.30
Y32 Kops o 9.80 121.80
I's6 Kbps I 9.80 "154.00|
i?za Kbps { 9.80 175.001
256 Kbps I 9.0
{384 Kops | 980, 18 Mbps
1512 Kbps 9.80 20 Mbps
1768 Kbps ‘ - 9.80 25 Mbps 22960
{E@:m——m - 9.80 30 Mbps 248.50
[1 Mbps o 9.80 35Mbps 25550
1.3 Mbps 9.80 40 Mbps - 262.50
1.5 Mbps 9.80 45 Mbps 277.90
{T.?ﬁbps .80 50 Mbps - 293.30
12 Mbps 56.00 70 Mbps 382.90
[2.5 Mbps o 63.00| sombes | i 449.40
3 Mbps 70.00 110 Mbps 529.90|
3.5 Mbps T 77.00 140 Mbps 649.60
|4 Mops 84.00 180 Mbps 722.40
[ Mbps 89.60 250 Mbps 805.001
i‘s.s Mbps 95.20
Printed on 06 Sep 2016 18:26:26 GMT
Quotes are exclusive of Taxes
Verizon proprietary information
Quote: 193412346 Contracting entities and exchange rate rules will be as defined in the agreement Page 60f @




verizon”’

Appendix: CPE

1400 East Ash Street,, Location ID: 18759352C
1400 E ASH ST, GLOBE, AZ 85501-1483, United States

CPE Detail with Management Association details (all amounts displayed in Invoice Currency)
Customer Legai Entity: COUNTY OF GILA Ship To: 1400 E ASH ST, GLOBE, AZ, 85501-1483, United States
MCI| Communications Services, Inc. d/b/a

Verizon Legal Entity: Verizon Business Services Bili To:
Service ID: 135208064
Service Commitment: 60 months
Activity Type: Added .
[ Description: B Activity Type Quantitv MRC AJSD) NRZ (USE)

Equipment - Monthly Recurring Plan (MRP) - ISR4431/K9 - Cisco ISR 4431 (4GE:3NIM,8G
FLASH,4G DRAM,IPB)’

| Added 1 149.63 N/A
I
! Maintenance - Monthly Recurring Plan (MRP) - VZADVCARE7X24X40S - VERIZEN ABVANCE
|
1
1
!
|

CARE MAINTENANCE 7X24X4 ON-SITE - for - ISR4431/K9 Added 1 135.12 NIA

Labor - Monthly Recurring Plan (MRP) - CPE IMPLEMENTATION-PIP - STAGINGANBW\N
SIDE DEPLOYMENT ONLY gffadded 1 12.03 N/A

Software - Monthly Recurring Plan (MRP) - SISR4400UK9-315S - Cisco ISR 4400 Series IOS
XE Universal - Includes: VZADVCARE7X24X40S - Includes: CPE IMPLEMENTATION—PIPl

Equipment - Monthly Recurring Plan (MRP) - CAB-ETH-S-RJ45 - Yellow €
Straight-through, RJ-45, 6 feet - Includes: VZADVCARE7X24X40S - Includ"

IMPLEMENTATION-PIP

Equipment - Monthly Recurring Plan (MRP) - CAB-AC - AC Power Cord (Nort Amenca), C13,
NEMA 5-15P, 2.1m - Includes: VZADVCARE7X24X40S - Includes: CPE IMPLEMENTATION- Added 1 0.00 N/A

PIP’

| Equipment - Monthly Recurring Plan (MRP) - CAB-ETH-S-RJ45 ~ Yellow Cable for Ethernet,

! Straight-through, RJ-45, 6 feet - Includes: VZADVCARE7X24X40S - Includes: CPE Added 1 0.27 N/A
IMPLEMENTATION-PIP’

Added 1 0.00 N/A

Added 1 0.27 N/A |

| Equipment - Monthly Recurring Plan (MRP).-. GLC-SX-MMD - 1000BASE-SX SFP transceiver Added ] 6.0 NIA
module, MMF, 850nm, DOM - Includes:. VZADVCARE7X24X4OS1' ’

! Labor- Monthly Recurring Plan (MRPF) - CPE IMPLEMENTATION-PIP STAGING AND WAN

| SIDE DEPLOYMENTONLY Added ! 0.64 /A

| CPE Subtotal (Service ID: 13#&300@} 305.66 0.00

Shipping and Handling N/A 111.47 '

I CPE Delivery Charges Subtotal 0.00 111.47

CPE Site Total 305.66 111.47

5515 S. Apache Ave, Location ID: 18760169C
5515 S APACHE AVE, GLOBE, AZ 85501-4428, United States

CPE Detail with Management Association details (all amounts displayed in Invoice Currency)
Customer Legail Entity: COUNTY OF GILA Ship To: 5515 S APACHE AVE, GLOBE, AZ, 85501-4428, United States

MCI Communications Services, inc. d/b/a

-
Verizon Business Services Bill To:

Verizon Legal Eniity:

Printed on 06 Sep 2016 18:28:26 GMT
Quotes are exclusive of Taxes
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verizon’

Appendix: CPE

Service ID: 135208074
Service Commitment: 60 months
Activity Type: Added

Description Activity Type Quantity MRC {USD; NRC (USD)
Equipment - Monthly Recurring Plan (MRP) - ISR4431/K9 - Cisco ISR 4431 (4GE,3NIM,8G
4 Added 1 149.63 N/A
FLASH,4G DRAM,IPB)’
Maintenance - Monthly Recurring Plan (MRP) - VZADVCARE7X24X40S - VERIZON ADVANCE Added 1 135.12 N/A
CARE MAINTENANCE 7X24X4 ON-SITE - for - ISR4431/K9 ’
Labor - Monthly Recurring Plan (MRP) - CPE IMPLEMENTATION-PIP - STAGING AND WAN
SIDE DEPLOYMENT ONLY - fvided ! 12.93 N/A
Software - Monthly Recurring Plan (MRP) - SISR4400UK9-315S - Cisco ISR 4400 Series | 1 0.00 N/A
XE Universal - Includes: VZADVCARE7X24X40S - Includes: CPE IMPLEMENTATION- PIP: ! .
Equipment - Monthly Recurring Plan (MRP) - CAB-ETH-S-RJ45 - Yellow Cable fal:-Ethemet
Straight-through, RJ-45, 6 feet - Includes: VZADVCARE7X24X40S - Includes: = 1 0.27 N/A
IMPLEMENTATION-PIP* 1
’ Equipment - Monthly Recurring Plan (MRP) - CAB-AC - AC Power Cord (North A
NEMA 5-15P, 2.1m - Includes: VZADVCARE7X24X40S - Includes: CPE IMPLEME 1 0.00 N/A
| pip? =
Equipment - Monthly Recurring Plan (MRP) - CAB-ETH-S-RJ45 - Yellow Cable for Ethernet, | i
| Straight-through, RJ-45, 6 feet - Includes: VZADVCARE7X24X40S - Includes CPE Added 1 0.27 N/A
‘ IMPLEMENTATION-| PIP
| Equipment - Monthly Recurring Plan (MRP) - GLC-SX-MMD - 1oooaA’sE-sx1 F
‘ . i Added 1 6.80 N/A
| module, MMF, 850nm, DOM - Includes: VZADVCARE7X24X40S »
| Labor - Monthly Recurring Plan (MRP) - CPE IMPLEMENTATION-PIP - STAGING AND WAN
SIDE DEPLOYMENT ONLY Sdded 1 0.64 N/A
|
| CPE Subtotal (Service ID: 135208074) 305.66 0.00 |
f : Shipping and Handling N/A 111.47 ,
| CPE Delivery Charges Subtotal i o 0.00 111.47 5
’l CPE Site Total 305.66 111.47

745 N. Rose Mofford Way, Location ID: 187 223C
745 N ROSE MOFFORD WAY, GLOBE, AZ 85501-4471, United States

CPE Detail with Management Association details (all amounts displayed in Invoice Currency)
Customer Legai Eniity: COUNTY OF GILA Ship Fe:

MCI Communications Services, Inc. d/b/a P
N N N Bili To:
Verizon Business Services

Verizon Legai Entity:
Service |D: 135208069
Service Commitment: 60 months
Activity Type: Added

745 N ROSE MOFFORD WAY, GLOBE, AZ, 85501-4471, United

States

Description

Activity Type Quaniity MRC 35} NRG (USD) i
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verizon’

Appendix: CPE

Equipment - Monthly Recurring Plan (MRP) - ISR4431/K9 - Cisco ISR 4431 (4GE,3NIM,8G Added 145.63 NA
FLASH,4G DRAM,IPB)’ e .
Maintenance - Monthly Recurring Plan (MRP) - VZADVCARE7X24X40S - VERIZON ADVANCE Added 135.12 N/A
CARE MAINTENANCE 7X24X4 ON-SITE - for - ISR4431/K9 .
Labor - Monthly Recurring Plan (MRP) - CPE IMPLEMENTATION-PIP - STAGING AND WAN
SIDE DEPLOYMENT ONLY Added 12.83 NIA
Equipment - Monthly Recurring Plan (MRP) - CAB-AC - AC Power Cord (North America), C13,
NEMA 5-15P, 2.1m - Includes: VZADVCARE7X24X40S - Includes: CPE IMPLEMENTATION-  Added 0.00 N/A
PIP’
Software - Monthly Recurring Plan (MRP) - SISR4400UK9-315S - Cisco ISR 4400 Series |I0S Added 0.00 N/A
XE Universal - Includes: VZADVCARE7X24X40S - Includes: CPE IMPLEMENTATION-PIP’I ’
Equipment - Monthly Recurring Plan (MRP) - CAB-ETH-S-RJ45 - Yellow Cable for Ethernet,
Straight-through, RJ-45, 6 feet - Includes: VZADVCARE7X24X40S - Includes: CPE 0.27 N/A
i IMPLEMENTATION-PIP'
i Equipment - Monthly Recurring Plan (MRP) - CAB-ETH-S-RJ45 - Yellow Cable for Ethemn
i Straight-through, RJ-45, 6 feet - Includes: VZADVCARE7X24X40S - Includes: C 0.27 N/A
' IMPLEMENTATION-PIP'
.' l Equipment - Monthly Recurring Plan (MRP) - GLC-SX-MMD - 1000BASE-SX S p h'amelver Added 6.80 NA
L *  module, MMF, 850nm, DOM - Includes: VZADVCARE7X24X40S" o f ’ 1
Labor - Monthly Recurring Plan (MRP) - CPE IMPLEMENTATION-PIP - STAGING AND i 0.64 N/A
I SIDE DEPLOYMENT ONLY . N 1
| CPE Subtotal (Service ID: 135208069) e 305.66 0.00
H ]
i N/A 11147 |
{
i CPE Delivery Charges Subtotal 0.00 111.47 |
H . |
: CPE Site Total 306.66 11147 |
ii TPFC Engaged: #2 |
|
!
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